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01.06.2019

(B penaxuuu ot 01.12.2020)

IIy0nu4nbIii foropop 06 okazanum ycayr CepucHoii nporpammsl «/ducmieit OK»

Hacrosmuit norosop (nanee — JloroBop) omnpenensieT NOpsSI0K MPEAOCTaBICHUS YCIYT 110
cepucHoi mporpamme «Jlucmmeit OK», a Takke B3aWMHBIE MpaBa, OO0S3aHHOCTH U TOPSIOK
B3auMmooTHoueHnit mexay OOO «ECIL», umenyemoe B nanbHeieM «VCogHUTENbY, B JULE
[ToBepennoro OO0 «ITAJIOMA CEPBUC», ¢ onHOW CTOpPOHBI, W JIMIIOM, UMEHYEMBIM B
JManbHenIeM «3aKa3yuKky, MPUHSABLINM (AaKIETTOBABIINM) MyOIM4HOE mpeuioxkenue (odepty) o
3aKJII0YeHUHU Hacrosiero Jlorosopa.

1. IToHATHS ¥ TEPMHUHBI, IPUMEHsIEMbIe B HACTOMIIIEM J0T0BOpe

Jlns nenert Hacrosero JloroBopa MpUMEHSIOTCS CIIEYIOLME TEPMUHBI U UX OIPEACICHUS:

1.1. Tlox ToBapom B HacrtosimieM [loroBope mMOHUMAETCs MPUOOPETEHHBIA B MHTEPHET-
MarasuHe JMO0O B PO3HUYHOM TOouke mpoaax [loBepeHHOTro coTOBBIA TenedoH MO0 TUIAHILET.
KonkpeTHOe HauMEHOBaHHME TOBapa, €ro MACHTU(UKAIIMOHHBIC MPU3HAKU (MMeH, CepHIHbBII HOMEp
U T.1.) YKa3bIBaloTcs B cepTudukare CepBucHo nmporpammsl «Jlucreit OKy».

1.2. Yenyru Cepuchoii nporpammsl «Jlucmneit OK» — yenyru, nepeuncnenssie B m.a. 3.1.1.
HacTosiero Jlorosopa.

1.3. Ceprucuxar CepBucHoii mporpammbel «Jlucruteit OK» (mamee — Ceprudukar) —
cepTudUKaT, BbllaBaeMblil McnomHuTeneM 3aka3uuKy MpH 3aKJIIOYEHUH HACTOALIETO JJ0roBOpa IO
dopme, yrBepkaeHHoi [Ipunoxkenrem Ne 1 k HacTosIIEMY JJOTOBODY.

1.4. ToroBop 00 oxazanuu yciayr CepsucHoi mnporpammbl «Jlucmneit OK» (nmanee —
JIOTOBOP, HACTOSIIIIMI IOTOBOP) — HACTOSIIUI JOTOBOP 3aK/II0UaeMblil ¢ 3aKa3YMKOM OJJHOBPEMEHHO
¢ npuobperenueM y IloBepennoro Toapa.

2. Tlopsinok 3akJil0YeHHUs! 10roBopa

2.1. Hacrosmuit  1oroBop siBisieTcss MyOJUMYHBIM JoroBopoM (cT. 396 I'paxkaaHcKoro
Konekca Pecniy6nuku benapychs).

2.2. Hacrosimuii 10TOBOD SIBISIETCS MyOJWYHBIM MpeasiokeHueM (odeproit) Mcnonnurens,
a/IpECOBAaHHBIM HEOIPEISIIEHHOMY KPYTY JIHMII 3aKIIOYUTh HacTosmuil gorosop (m. 2 ct. 407
['paxmanckoro Kogexca Pecny6muku benapycs).

2.3. Hacrosmuii  70roBOp sBJsieTCs JOTOBOPOM IPHCOEAMHEHHs B CHIy cTatbu 398
I'paxxmanckoro kojaekca Pecriyonuku bemapychk u pa3menieH Ha nHTepHeT-caiiTe https://escenter.by/
B CTaHJApTHOW M HEM3MEHHOH s Bcex 3aka3uukoB (hopMme. 3akiaroueHue Hacrosuero Jlorosopa
MIPOM3BOIUTCS TIyTeM TPUCOCAMHEHUsT 3aKa3uWka K HacTosmeMy JloroBopy, T. €. TOCPEICTBOM
npuHATHS (aknenTta) 3aka3dMKoOM YCIOBHM Hacrtosimero /loroBopa B menoMm, 6e3 Kakux-Tuoo
YCIIOBH, U3BSATUN U OTOBOPOK.

2.4. 3aka3uMK BBIp@XKaeT CBOIO BOJIIO Ha TMPHCOEAMHEHHE K YCIOBHSAM JIOTOBOpa
(coBepImIaeT akIenr), B TOM YHCJE MOATBEPKAAECT CBOE O3HAKOMIIEHHE C YCJIOBHSMH JIOTOBOpA
IyTEM COBEpIICHHUsI OIUIAThl 3aKa3aHHBIX UM YCIYr B MOPSAKE U HA YCIOBUAX, ONPEIEICHHBIX
HactoaumM Jlorosopom (1.3 ct.408 I'paxxganckoro Koxexca PecnyOnuku benapyce). Axkuent
SBJISICTCS TIOJTHBIM U 6€30TOBOPOYHBIM.

2.5. 3aka3uuK TOATBEp)KIAeT, YTO OH, JO0 3aKii4eHus Hacrosmero Jlorosopa,
03HAKOMUJICA C €T0 YCIOBUSMH, YTO OHU €MY ITOHSTHBI.
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2.6. Ucnonaurtens ocraBisieT 3a co00il mpaBoO B OAHOCTOPOHHEM THOPS/IKE BHOCHUTH
W3MEHEHUsT HacTosmui JloroBop, B CBSA3M C 4eM, 3aKa3uuK OOsI3yeTcs Ha MOMEHT OOpaIieHus K
VcioHUTENI0 YYUTHIBAaTh BO3MOXKHBIE M3MEHEHUS. YTBEp)KICHHAs HOBas PEJaKius IO0roBopa
pasmenaeTcs Ha MHTepHET-caiite https://escenter.by/.

3. [IpeameTt q0roBopa

3.1. B cooTBeTCTBHM C TOPSAKOM M YCJIOBUSMH HACTOSILIEro J0roBopa VcmomHuTenb
00s13yeTcs 1o 3asBKe 3aka3dyrKka oka3biBaTh yciyru CepBucHoi mporpammbl «Jlucret OKy» (1.
3.1.1. JToroBopa) B otHomeHuu ToBapa, ykazanHoro B CepTudukare.

3.1.1. Cepsuchas nporpamma «JIucmieir OK» BxitouaeT B ce0s ClIenyIOnue yCIyTu:

A) PemonT TOBapa (BoccraHoBiieHre ToBapa) — KOMIUIEKC OINEpaluid 10 BOCCTAHOBJICHUIO
HEemoNaJoK jgucruies ToBapa, Ha YCTpaHEHHE KOTOPBIX HE PACIPOCTPAHSIOTCS TapaHTUNHBIC
oOs3arenscTBa npousBoautens Tosapa. Ilpu sToM ycnyrm no pemoHty nuciuiess ToBapa He
pPacpOCTPaHSIIOTCS HA KOMIUIEKTYIOIINE U3/1eTHS.

b) Koncynpranmm mo s¢ddexktnBHOMY wHCHonp30BaHMIO ToBapa — TIPEIOCTAaBICHHE
(mocpenctBoM TenedoHHOM cBsizu 1o HOMepY 8 (029) 3886622, a Takke mpu oOparieHnn 3aKa3unka
k WcnommauTento mo aapecy: r. Munck, yi. KaneBapuiickasi, 1. 16 mom. 221) kBanmupuImpoBaHHBIMH
crenuanvucTaMu  (CepBUCHBIMH MeHemkepamu) McrmonHuTtenss KOHCYJAbTAllMii 1O  BOIMpoOcaM
NPaBUWIBHOTO U 3PPEKTUBHOTO HCIIONIb30BaHMs ToBapa.

[lepenaya 3akazunkom ToBapa VcnomHutenro uisi oka3zaHUsl YCIYT HACTOSIIETO JAOrOBOpa
OCYIIECTBIISICTCS 10 aapecy: r. MuHck, yi. KanpBapwmiickas, 1. 16, mom. 221.

3.2. B neHp 3aKiII04eHusT HACTOALIETO AOroBopa VICHOTHUTENh OCYIIECTBIISIET TUArHOCTUKY
ToBapa 1 KOHCYJIbTALIMIO 3aKa3urKa 10 TEXHHYECKUM BOIPOCAaM; OKAa3bIBAET TEXHUUYECKYIO TIOMOIIIb
3aka3yMKy B OCBOGHUHU W SKCIUTyaTaluu ToBapa; KOHCYJIbTHpyeT 3aka3uumka 1o 3ddexTuBHOMY
MCIIOJIb30BaHuo ToBapa.

3.3. Oka3bIBaeMble YCIYTM MO0 HacTOsIEMy J0roBopy B pamkax CepBHUCHON MpOrpammbl
«ducnneir OK» He sBnAOTCS rapaHTUHHBIMH oOs3aTenscTBaMu  [IponaBua  (mocraBinvka,
UMIIOpTEpA) WM TMpous3BoauTens ToBapa W He TMOANAAAOT TOJ YKa3aHHbIE TMOHATHS B
I'paxxnanckom koxaekce Pecnyonuku benapych u 3akone Pecnyonuku benapycs «O 3ammre npas
notpeduteneit». CepBucHas nporpamma «Jlucmieir OK» He oTMEHsIeT U He 3aMeHsIeT rapaHTHIHbIe
cpoku Ha ToBap, yCTaHOBJEHHbIE IPOU3BOJUTENEM WM 3aKOHOJATENbCTBOM PecnyOmuku
benapyce, 1 cCpoku cepBUCHOTO 00CTYKUBaHUS, YCTAHOBJIECHHBIE IPOU3BOIUTEIIEM.

3.4. Yciyru,  TpenTyCMOTPEHHBIE  HACTOSIIMM  JIOTOBOPOM, — OKa3bIBAIOTCS  CBEPX
YCTAQHOBJICHHBIX Npou3BoauTeneM ToBapa wiM 3akoHoAarenbcTBOM PecnyOmuku benapychb
0053aTeNbCTB M0 FapaHTUITHOMY JINOO CEPBUCHOMY OOCITYKUBAHHUIO.

4. IIpaBa 1 00513aHHOCTH CTOPOH

4.1. 3aka3uuK BIIpaBe:

4.1.1. OGpamarecs (nojaBarh 3asiBKM) K McmomHuTento Juisi oka3aHMs YCIYyr B paMmKax
CepsucHoii nporpammsl «Jlucrein OK»:

4111 B pamkax noamyHkrta A myHkra 3.1.1. Hacrosimero norosopa — B TeueHHe 12
(TBeHamIATH) MECSIIEB CO JHS MpoJakn eMy ToBapa isl BBITIOJTHEHUSI peMOHTa fucriest ToBapa —
OJIUH pa3.

4112. B pamkax nmomnyHkta b mynkra 3.1.1. HacTosimero JoroBopa — HEOTPAaHWYEHHOE
KOJIMYECTBO pa3 B TeueHue 12 (ABeHaIaT) MEeCsIeB.

4.1.2. Tlocne mpoBeAcHHs peMOHTa yOeauThCs B padoTocmocooHocTr ToBapa.

4.1.3. Bo3BpaTuTh [EHEXHBIE CPEJCTBA, YIUIAYEHHbIE IPU 3aKIIOYEHUU HACTOSILIEro
JIOTOBOPA, B CIIy4ae, MPeAyCMOTPEHHOM B ILII. 4.5.4. HACTOSIIETO JOrOBOPA.

41.4. B Tteuenun 12 mecsueB co aHs 3akmrodeHus [loroBopa orkazatbes ot JloroBopa.
Otka3z ot JloroBopa NpoOU3BOAUTCSA 3aKa34MKOM MYTEM IMOJAaYM COOTBETCTBYIOIIETO 3asBJICHUS
Hcnomnutento.

4.2. 3aka3zumk 00s13aH:
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4.2.1. BaectH omuiaTy B pa3Mepe U MOPsIIKE B COOTBETCTBUH C HACTOSIILIUM JOTOBOPOM;

4.2.2. B cnydae BOBHUKHOBEHHUS HEOOXOJIUMOCTH B PEMOHTE, TEXHUUYECKOM OOCITYKUBAaHUH
Tosapa moctaBisate Toap Mcnomuurento 1o aapecy: r. Munck yi. KansBapuiickas, a. 16 mom. 221.

423. Tlpu mnepemaue Tomapa HcmomnuTenmo i OCYIIECTBICHHS  PEMOHTA,
TEXHUYECKOTO 00CTYKHBaHUS MIPEJCTaBUTh BMeCTe ¢ TOBApOM CIIEAYIONINE JOKYMEHTBI:

— ceprudukar CepBucHoii mporpammsl «Jlucrieit OK»;

— KOMHIO KAacCOBOI'O YEKa/TUIATeKHOE IMOpYyYeHHEe, MOATBEP)KIAIONIero OIUlaTy YCiayr
Hcnomaurens;

— KOMHIO JIOTOBOpAa PO3HMYHON KyIIU-Tiponaxku Tosapa, eciu ToBap mpuoOperancst c
pPacCpOUKOM IJIATEkA.

4.3. O6s3atenberBa McmomHuTens mnepes 3aka3yvkoM IO oka3zaHuio Yciayr CepBHUCHOH
nporpammsl «Jlucrmeit OK» cauTaroTcst BRITOTHEHHBIME HAICKAIIUM 00pa3oM, B CIydasix:

— MOANMCAHMS 3aKa3uyMKOM aKTa CAAuU-IIPUEMKH OKAa3aHHBIX YCIYr IPU BO3BpaTe €My
ToBapa mocie peMOHTa, a TakXe COrjlacusi 3aka3uuKa C DJIEKTPOHHBIM aKTOM CAAYU-TIPUEMKH
OKa3aHHBIX yCIIYT;

— OoTCyTCTBHS oOpaiieHui 3akazumnka 3a Ycnyramu CepBucHoi nporpammsl «J{ucreit OK»
k McnonHuTento B TeueHUe nepuojia BpeMeHH, ykazaHHoro B I1.11. 4.1.1. HacTosiIero Jorosopa.

4.4. llngs ocymectBieHus jgoctaBku Toapa Hcmomautento  3aka3uWk — BIpaBe
BOCTIOJIb30BaThCSl  Kyphepckod — ciyxk0oif. JlocTtaBka mpuHATOro oT 3akazuuka ToBapa
Hcnonnutento u odparHo ot Mcnonuurens k 3aka3uuKy OCYHIECTBIISIETCS CHUJIAMHU M CPEICTBAMU
HcnionHuTens ¢ NpuBI€YEHUEM TPAHCIIOPTHON KOMIIAaHUU.

Jina peanmsaumu npaBa nepefadud Toapa VCHIoOmHUTENO IOCPEACTBOM KYpPbEPCKON
cnyxObl  3aka3uMK JOJDKEH 3alojHUTh 3asBICHME Ha HHTepHeT-caiite McmonHutens
https://escenter.by/.

[Ipuém wu Bo3Bpar ToBapa TpaHCHOPTHOM KOMIAHUEH OCYLIECTBISETCA IO MECTY
HaXO0X/ICHUA/)KUTENIbCTBA 3aKa3unKa, YKa3aHHOMY B 3JIEKTPOHHOM 3asiBJICHUM.

VYnakoBka ToBapa obecrieunBaeTcsi 3aka3yMKOM M JIOJDKHA COOTBETCTBOBATH XapakTepy
ToBapa, HCKITIOUaTh BO3MOYKHOCTh IPUUMHEHUS Bpea *KU3HU U 3/10pOBbIO, IOBPEXACHUS (TIOpUN)
Tosapa npu npuéme Tosapa McnonHurenem u npu nepeBo3ke ToBapa TpaHCIIOPTHON KOMIIaHUEH,
noctyna k ToBapy 0e3 HapyllleHUs YNaKOBKH, IMOBPEXJEHUs (MOpUM) JAPYrUX KypbepCKHUX
OTIIPABJICHU.

[Ipuém Tosapa, nepenanHoro lcmoaHUTEN0 MOCPEACTBOM KYpbEepPCKOM CiIyKObI, ais
okazaHus ycinyru CepsucHoil nmporpammsl «/lucrneir OK»» ocymectsnsercs Mcnonnurenem. [lpn
noctaBke ToBapa TpancnopTHOM kommanued HMcnomnutento, W CMOMHUATENb COCTaBISIET AKT
npuémkn ToBapa, B KOTOpOM OTMEYalOTcd OOHapy)KeHHble HeucnpaBHOocTH ToBapa (3a
MCKJIIOYEHHEM CKPBITBIX HEJOCTATKOB). B ciiyuae pacxoxxaeHus onucaHus HeucnpaBHocTel ToBapa
B aKT€ MPUEMKH OIMCAHUIO, OCTaBICHHOMY 3aKa3uMKOM B 3JEKTPOHHOM 3asBICHUH, 3aKa3uuK
npu3HaET, YTO HEeUcrpaBHOCTU ToBapa, OTMEUEHHBIE B aKTe MPUEMKE, UMEIN MECTO O MOMEHTa
nocraBku ToBapa VICIONMHMTENI0O M CAMOCTOATENBHO OTBEYAET 3a TAaKHME HEUCIPABHOCTH.
HcnonHuTenb He OTBEYaeT 3a HeucnpaBHOCTU ToBapa, oOHapykeHHble UM Ipu npuémke ToBapa,
HO HE yKa3aHHbIE 3aKa3YMKOM B DJIEKTPOHHOM 3asIBJICHUM.

4.5. cnonHUTENb UMEET MPaBo:

45.1. OxaszeBath Ycmyru CepBucHoir mnporpammbl «/lucmmeint OK» coOCTBEHHBIMU
CUJIaMU B CBOMX CEPBUCHBIX LIEHTPAX WJIM MPUBJIIEKATH JJI1 OKa3aHUs YCIYT APYTUX JUL, IPU 3TOM
HcnonHuTenb ocTaeTcsi OTBETCTBEHHBIM 3a Hajjexaliee kauecTBo yciayr CepBHCHON MPOrpaMMbl
«JIucrmeit OK»

45.2 Tlpu BBITOJHEHWH PEMOHTA WCIIOJB30BaTh 3alacHBIE YaCTH CXOXKHE IO CBOUM
OCHOBHBIM XapaKTePUCTHKaM (HEOPUTHHAJIHHOTO TIPOM3BOJACTBA) C 3allaCHBIMH YacTsIMH,
BBIMTYCKAaeMbIMH Mpou3BoauTeIeM ToBapa (OpUTHMHAILHOTO MPOU3BOJICTBA).

4.5.3. He ocymecTtBnsath peMoHT ToBapa B ciydasx:

— ecau ToBap uMeeT cieabl PEMOHTA, INPOM3BEIEHHOTO HE B aBTOPU30BAHHOM
MIPOU3BOJUTENIEM CEPBUCHOM LIEHTPE;
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— ecimu ToBap MMeeT MNOBPEKICHMS, HE BIUAIOLIME HA BO3MOXHOCTH ITOJHOLIEHHOTO
UCIOJb30BaHUS (HOPMalbHOM paboThl BCeX (YHKLUUH, NPELyCMOTPEHHBIX IMPOU3BOAUTENIEM
Tosapa) ToBapa 3aka3uMkoM, 3a HCKIIOYEHHEM CIIyyaeB, KOrja IOBpEXAEH 3KpaH ToBapa, a
MMEHHO — Ha 3KpaHe MUMEIOTCSl BUJUMbIC TPELIMHBI B 00J1aCTH pa3MeIleHUs] U300paxeHus, 1axe B
TeX CIy4asx, KOTrJa 3KpaH COXPAaHWJ CBOIO LIEJIOCTHOCTh M BO3MOXHOCTH ()yHKIMOHHpOBaHUS. B
YKa3aHHBIX CIy4asx MOBPEXAeHUs 3KkpaHa ToBap MOAISKUT BOCCTAHOBJIEHUIO;

— ecinu ToBap UMeeT MOBPEXKIECHUS WM TIOJIOMKH, BOSHUKIIIME BO BPEMS €0 TEXHUYECKOIO
o0city’)KuBaHMs (YUCTKA, SKCIEPTU3a, CEPBUCHOE OOCIy)XMBaHUE, HAaCTPOWKA, PEMOHT M 1p.), a
TaK)K€ BO3HUKILIHE B PE3ylIbTaTe €CTECTBEHHOro M3Hoca ToBapa, B TOM 4yHcie MMEET Je(eKTHI
KOpIlyca, BOSHUKILHUE B PE3y/IbTaTe €CTECTBEHHOI'O U3HOCA, OKUCIICHUS (P)KaBJIEHUs) B pe3ysIbTaTe
€CTECTBEHHOI'0 M3HOCA, BO3JEHCTBUS YIbTPa3BYKOBBIX BOJIH;

— eciu ToBap umeeT MOBpEXkAEHUS (IIOJOMKH), KOTOPbIE MOJIEKAT YCTPAHEHUIO B PAMKAX
WCTIOJTHEHUS TapaHTUIHBIX 0053aTeNBCTB Mponu3BoaAnuTeNs ToBapa;

— Hanuuus noBpexaeHuil ToBapa, BBI3BAHHBIX HMCIOJIb30BaHMEM HECTaHIAPTHBIX U (WIIN)
HEKAYECTBEHHBIX PACXOJHBIX MAaTEpUaJOB, JJIEMEHTOB IHUTAaHUS, TEJICKOMMYHUKAIIMOHHBIX,
KaOeNbHBIX CeTel WM IPYTruX BO3JeiCTBUI BHEIIHEH cpe/bl;

— €CII TPOM30ILI0 H3MEHEHUE CEPHIHOTO MM MACHTH(PHUKAIMOHHOTO HOMepa ToBapa 3a
UCKJIIOYEHUEM M3MEHEHUS CepUHHOro MM HJIECHTU()PUKALMOHHOTO HOMEpa HpU TrapaHTHIHOM
peMoOHTe, In00 cepuiHbIN WM UAEHTU(UKALUOHHBIA HOMep ToBapa OTCyTCTBYeT.

— HapyleHus nyHkTa 5.3. Hacrosiuero Jlorosopa.

B cinyuasx, npeaycMOTpeHHBIX B M. 4.5.3. HacTOSIIEro JOroBOpa, CTOMMOCTb YCIYyT
Cepsucnoii nporpammsbl «Jlucmieir OK» 3aka3unky He BO3BpalaeTcs, 0 4eM 3aka3uuK yBEJOMIICH
U C YEM COTJIaIlaeTCs MPU MPUCOESAMHEHUN K HACTOSILEMY JOTOBOPY.

4.5.4. Orka3arb 3aka3yuKy B BBIIOJIHEHUU peMoHTa ToBapa B ciydae, €Clid BBIIIOJIHEHHE
PEMOHTa HEBO3MOXKHO IO TEXHUYECKUM U (WJIM) TEXHOJIOTMUECKUM IIPUYMHAM, B TOM 4YHCIIE B
ciy4yae oTcyTcTBUsA y McmomHuTeNs 3anmacHbIX yacTeu (Aeraneit), HEOOXOIUMBIX ISl IPOBEICHUS
pemonTa ToBapa. B aToM ciyuae geHexHbIE CPEACTBA, yIJIaYeHHbIE 3aKa3uYUKOM P 3aKITFOYCHUH
HACTOSAIIET0 JA0rOBOpPa, MOJJIEkKAT BO3BPATY 32 BHIYETOM PACX0JI0B, MOHECEHHBIX McnomHuTenem
10 HACTOSIIEMY I0TOBODY.

4.5.5. JlenerupoBaTb TpPETbUM JIMIIAM Ha OCHOBAHMM COOTBETCTBYIOUIMX TI'PakJaHCKO-
IPaBOBBIX JOTOBOPOB 00s3aTENILCTBA M0 MPUHATHIO OT 3aka3zuvka ToBapa u mocienyroueil ero
nepenaun McrnonHurento A oKkazaHus yciyr/Bblaade 3akazuuky ToBapa mocie oka3aHus YCIyTr
HcnonnuteneM. B 3tom cinywyae cpok poctaBku ToBapa TperbuM smnom McnomHutento ais
OKa3zaHus yciyr 3aka3uuky oT McmonHuTens mo QaxTy OKa3aHHsl yCIyTd HE BXOJUT B CPOK
ucuuciasieMpld McnomHuTeneM A OKa3aHUS YCIYTM II0 HACTOSIIEMY JIOTOBOPY M HE MOXET
IpeBbIIIaTh S5 (MATH) pabouux JTHEH Ha KaxkJ10€e JeiCTBHE.

4.6. Ucnonuurenb 00s3aH:

4.6.1. Bemonnsts peMoHT ToBapa B Teuenue 30 (TpuaLaTH) KaJCHIAPHBIX JHEH C MOMEHTA

MOJIYYEHHS €r0 OT 3aKa34uMKa.

ITo cornmacoBanuto ¢ 3aka3uuKkoM B JIt000H popme (B TOM YHUCIIE MOCPEACTBOM TeaeOHHON
CBSI3M, MEPENUCKU) U B JIt00oe BpeMs 10 uctedeHus 30-ro cpoka peMOHTa, CPOK PEMOHTA MOXKET
ObITh M3MEHEH. 3aK/IIOUeHHE B MUCHbMEHHOW (opme cornamieHus o0 M3MEHEHWH CPOKOB PEMOHTA
ToBapa B TakoM ciryuae He TpeOyeTtcs: yciaoBus JloroBopa 0 cpoke peMOHTa U3MEHSIOTCS B (hopme,
aHAJIOTUYHOM (hopMe coriacoBaHMsI HU3MEHEHHs CPOKOB PEMOHTA.

4.6.2. Oka3bIBaTh KOHCYJbTALUU 1O 3(PPEKTUBHOMY HCIIONIB30BaHMIO ToBapa.

4.7. UcnionHuTtens B TeueHHe 24-X 4acoB MOCJIe OKOHYAHUS PEMOHTA HaNpaBisieT 3aKa3uuKy
SMS-coobuienre, B KOTOPOM YKa3bIBaeTCs aJpec MHTEpPHET-caiiTa, Ha KOTOPOM B 3JIEKTPOHHOM
BUJE pa3MelIEH AaKT BBIIOJHEHHBIX pPAa0OT. AKT BBINOJHEHHBIX pabOT, MOATBEPKAAOIINN
BBINOJIHEHHE PEMOHTa, ohopmirsieTcs: MICTIoMHUTENEM eMHOIUYHO.

3aka3unK O0053aH pPacCMOTPETh AaKT BBIMOJTHEHHBIX pabOT M TNpU OOHAPYKEHUU
HEKAaUYeCTBEHHOTO TIPOBEJCHUA pPEMOHTa Npu npuemke ToBapa, 3asBUTh 00 OOHApPY>KEHHBIX
HEJIOCTaTKaX HEe3aMEeIMTENbHO, B IPOTUBHOM Cilydae 3aKa3yMK TepseT MPaBO CChUIATHCS HA TaKHe
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HEJOCTaTKU PEMOHTa (KpOME CKpBIThIX). OTCYyTCTBHE MPETEH3UH CO CTOPOHBI 3aKa3uuMka IpH
npuemke ToBapa CBHIETENBCTBYET O COINIaCHM 3aKa3yMKa ¢ aKTOM BBIIIOJHEHHBIX padoT.

4.8. 3aka3yMK corjamaercs, 4YTo BCE JeTalH, 3amyacTd ToBapa, 3aMEHEHHBIE IIPU
IIPOBE/ICHUN PEMOHTA, IIEpeXoaaT 0e3B03Me3HO B cOOCTBEHHOCTh McnonnuTens no ucredenuu 10
KaJCHJapHBIX JHEe c MoMmeHTa mnpuéMku ToBapa 3aka3umkoMm. TpeOoBaHue 3aka3umka o
BO3BPALICHUN YKa3aHHBIX JeTalel, 3a14acTeid, MoXKeT ObITh 3asIBJI€HO JO MOMEHTA Iepexo/ia npaBa
coOCTBEHHOCTHU Ha HUX K McnomHuTento.

5. CTOUMOCTB YCJIYT M MOPS/I0K OIJIATHI

5.1. Croumocts yciyr CepBucHoit porpammel «Jlucruieit OK» mo HacrosiemMy J0oroBopy
cocraBinsier 12% ot croumoctu ToBapa, croumocts ToBapa mOATBEPKIAETCS KAaCCOBBIM
YEKOM/TUIaTEKHBIM TOPYyUEHUEM.

5.2. B croumocTh peMoOHTa, Oka3biBaeMoro B paMkax CepBHCHON mporpaMmsbl «Jlucriieit
OK», BKJIIOYaeTCsi CTOUMOCTD JIeTalIei, HEOOXOIUMBIX JjIsl peMoHTa ToBapa.

5.3. Omnara croumoctu Ycnyr CepBucHoil nporpammsl «/lucruieit OK» npousBoautcst B
OopUIMABHBIX JEHEeXKHbIX equHuiax PecnyOmuku benmapych 3aka3unkoMm mpu MPUCOSAMHEHUU K
HacTosAleMy JloroBopy myreM O€3HaIMYHOIO MEPEYUCIICHUS JIEHEXKHBIX CPEICTB HA pacueTHBIN
cuer McnonHurenss nuO0 BHECEHHEM HAJMYHBIX JIEHEKHBIX CPEACTB B Kaccy McmomHutens wumu
YIIOJHOMOYEHHOMY IpesicTaBuTento Mcnonnurens.

Omnara ctoumoctu Yciyr CepBucHou nporpamMmbl «Jlucruieit OK» 1o cornameHuto Mexay
HcnonauTeneM u 3aKa34uKoM MOXKET OBITh TPOU3BECHA!

— €IMHOBPEMEHHO 32 BECh CPOK JCHUCTBUS JOTOBOPA;

— B paccpouyky B COrJacoBaHHble Mexay McrnonHurenem u 3aka3uMKOM CPOKH PaBHBIMU
JIOJISIMU.

B cnydae omarel crouMmocTd ycnyr McmomHuTtens B paccpouky 3aka3dMK HMEET IpaBo
JOCPOYHO OIUIATUTh YCHOYyry, Hpu 3ToM VcrmomHuTens He BIOpaBe TpeOOBaTh YMEHbIICHHS
CTOMMOCTH YCIIYT 10 HacTosimeMmy Jlorosopy.

5.4. B ciyuae, eciu croumocts yenyr Ucnomnurens (n..m A n.. 3.1.1. n. 3.1. loroBopa)
Oyner coctaBisiTh 55 (mAThaecAT nATh) % u Oojee MPOIEHTOB OT CTOMMOCTH ToBapa, 3akazuuk
00s13yeTcs omaTuTh VICHOIHUTENIO pa3HUIy MEXTY (PaKTHUYECKOH CTOMMOCTBIO peMOHTa U 55% ot
CTOMMOCTH TOBapa, MyTeM OaHKOBCKOTO IEpPEeBOJia JICHEXHBIX CPEJCTB Ha PACUETHBIM CUET WM
HAJIMYHBIMM B NyHKTe npuema Mcmomnurens, mo anapecy r. Munck, yn. KameBapuiickas, . 16
om. 221.

B ciydae He mocTyniieHus I€HEKHBIX CPEICTB OT 3aKa3urKa B CpoK He no3aHee 10 (necstn)
pabounx aHeH ¢ MOMEHTa IoyiydeHus yBenomienus Mcnonuurens, McnoaHuTens BopaBe 0TKa3aTh
3aKa34yuKy B OKa3aHUM JaHHOW yCIIyTH.

5.5. Ilpu gocpounom npekpaiieHnu JJoroBopa mo oCHOBaHHUSIM, YKa3aHHBIM B MyHKTE 4.1.4.
norosopa, McnoaHurens nMeeT mpaBo Ha 4acThb CTOMMOCTH YCIYT, YIIAYEHHON 3aKa3uyMKOM IIpH
3aKJIIOUYEHUH HacTosuiero Jloropopa, mponopuuoHaaIbHO BpEMEHH, B TEUEHHE KOTOPOTo J1eHCTBOBA
JoroBop B pamkax mnoamyHkTa A myHkta 3.1.1. Hacrosmiero poroBopa (B JaHHOM ciydae
HcnonauTens Bo3BpamaeT 3aKa3unKy 4acTh CTOMMOCTH YCIYT (pPaCCUYMTAHHYIO B MPOMOPIMH) 3a
HEOKOHUYEHHBI CpoK aelcTBusa [loroBopa B pamkax moamyHkTa A myHkra 3.1.1. Hacrosiuero
JIOTOBOpa, 3a BBIYETOM PACXOJIOB, NMOHECEHHBIX VICIONHUTENEM MO 3aKIIOYEHHIO HACTOSIIEro
Jorosopa). Eciiu B nepuon neiicteus JloroBopa 3aka3uuky oka3blBaJIMCh VICIIOIIHUTENEM YCIIYTH,
peayCMOTpeHHbIe ToAMyHKTOM A moanmyHkTta 3.1.1. mynkrta 3.1. JloroBopa, mub0 Ha MOMEHT
pacTopkeHusi Aoropopa y lMcrnonHuTtens MMeeTcs HE MCIOIHEHHOE M IMOJJIEXKAIIEe HCIIOJIHEHUIO
0053aTeNbCTBO MO OKa3aHWIO YCIYyrd, TO BO3BpaT YacTH CTOMMOCTH YCIYr MpH JOCPOYHOM
IIPEKPALEHUHN JOroBOpa IO OCHOBAHMIO, yKa3aHHOMY B IyHKTe 4.1.4. Hacrosuero Jlorosopa, He
MIPOU3BOIUTCS.

JleicTBHE HACTOALIETO IIyHKTA HE PACIpOCTpaHAETCs B Cillydae pacTopxkeHus orosopa mo
MHUIMATHBE 3aKa34rKa M0 OCHOBAHUAM, MPETYCMOTPEHHBIM MYHKTOM 5.4. HacTosiiero /Jforoopa.



BosBpar yactu ctonMocT yciyr 3akazyuky npousBoauTcs B TeueHue 10 (necarn) padbounx
JTHEW co JHsI MPEKpaIleHUs] HACTOALIEro JOroBOpa.

6. OTBeTCTBEHHOCTH CTOPOH

6.1. CTopoHbl IIpU MCIOJHEHMHM HACTOALIETO J0rOBOpa PYKOBOJCTBYIOTCS HMpPHUHIUIAMHU
JO0OPOCOBECTHOCTH, Pa3yMHOCTH, KOH(HICHIIMATHHOCTH, HAJJICKAIIETO UCIIOJHEHUS IPUHATHIX Ha
cebst 00s13aTeNIbCTB.

6.2. 3a HeHaJIeKaIllee HCIIOTHEHHE CBOMX 00s13aHHOCTEN CTOPOHBI HECYT OTBETCTBEHHOCTh
B COOTBETCTBHE C AEHCTBYIOLINM 3aKOHOJATEIbCTBOM.

6.3. HcnonHuTens HE HECeT OTBETCTBEHHOCTH 3a BhIgady ToBapa Jpyromy JIHILy,
IpeIbsIBUBIIEMY JTOKYMEHT, YI0CTOBEpsAoLMi npuHsTue ToBapa B peMOHT, eciu Bblgada ToBapa
IPOM3BEICHA JI0 MOCTYIUICHHS 3asiBIICHUS 3aKa3zyuka 00 yTpare 3TOro JOKyMEHTa.

6.4. [Ipu HapymeHun 3aka3uMKOM YCIOBMH OIUIaThl CTOMMOCTH Yyciyr McnomHurtens,
peaTn30BaHHBIX C paccpoukoi martexa (myHkra 5.3 Hacrosimero Jloroopa) Mcmonnurtens
HaJlesleTcsl MPAaBOM B3BICKAaTh C 3akKa3yMka CTOMMOCTb OKa3aHHBIX YCIYr [0 HACTOALIEMY
JoroBopy, B citydae eciii OHU ObLTH OKa3aHbI O HApYIICHHUs 3aKa34MKOM TOJI0KEHUH 00 oruiare, a
TaKXe pacxo/ibl, IOHeCeHHbIe VcronHuTenem npu peanusaluu Hacrosiero Jlorosopa.

6.5. 3aka3unK mpeaynpekAEH U COTJIaceH C TeM, YTO MpPH NMPOBEACHUM peMOoHTa ToBapa
puCcK ciyyaiiHOM rulenn wW/WiM NOBpexaAeHus ToBapa, KOTOpble HACTYHNWJIM HE II0 BHUHE
Hcnonaurens, HecéT 3aKa3uuK.

6.6. 3aka3zuuk npeaynpexaEéH o0 0coObIX CBOICTBax M (MJM) XapakTepucTHkax ToBapa,
KOTOpBIE MOTYT TMOBJIEYb 32 COOOHW MOJHYIO MJIM YacTHYHYIO yTpaTy (moBpexieHue) ToBapa mpu
IPOBEICHUN PEMOHTA, B TOM YHCJIE€ O BO3MOXHBIX HEOIArompUATHBIX Uil 3aKa3uuka U (WUIIH)
HcnonHuTens MNOCHEACTBUM, B BUJE €CTECTBEHHOIO BbIXOJA M3 CTpos (HOBpEXIEHUs) INpuU
IPOBE/ICHUN PEMOHTa MHBIX Jerajneil (3amuactei) ToBapa. B 3THX ciyyasx OTBETCTBEHHOCTbH 3a
HACTYIUIEHHE MTOI00HBIX HEOIArONpPUATHBIX MOCIEICTBUN HECET 3aKa3uuK.

6.7. Ilpm HacTymieHUM OOCTOSTENbCTB, NPEAYCMOTPEHHBIX HYHKTOM 6.6 HACTOSIIEro
HoroBopa, ToBap MoxeT ObITh BO3BpaIllleH 3aKa34MKy B UHOM COCTOSTHUHU, OTJIMYHOM OT COCTOSIHHS
Tosapa npu ero cnaue Mcnonaurento.

6.8. HemocraTku BBIOTHEHHOTO peMOHTa ToBapa 1o J|oroBopy MOKHBI OBITh YCTPaHEHBI
Hcnonnurenem B Tedenue 30 (Tpuauatu) qHei co AHs mocTyriieHus Kk Hemy ToBapa.

6.9. 3a nMpocpouKy yIIaThl JAEHEXKHBIX CPEJICTB 3a YCIYTy, PEaIi30BAHHYIO 3aKa3uMKOM C
paccpoukoi TmuiaTe’ka, Ha cpok 10 (mecsaTh) pabouux JHEH, ycllyra NPUOCTAaHABIMBAET CBOE
JIeWCTBHE IO MOMEHTA OIUJIaThl, HO He OoJiee cpoka aeiicTBusa [Jorosopa.

7. UHble yc10BUS

7.1. JloroBop neicTByeT B TeueHue 12 (IBEeHAAIaTH) MECSIIEB C MOMEHTA €ro 3aKJIIOUCHHS,
B IIOPSJIKE, YCTAHOBJIEHHOM IJ1. 2 HACTOSIIETO JOTOBOPA.

[lonokeHns dYacTH MEpBOM HACTOSALIETO IyHKTa HE MPUMEHSIIOTCS IPU HapylIEHUU
3aKa3yMKoOM YCJIOBHUU OIUIaThl CTOMMOCTH YyCIyr VcmonHuTens, peanu30BaHHBIX C PacCpOUYKOM
iatexa (1. 5.3 Hacrosiuero Jlorosopa), 6onee yem Ha 30 (Tpuauare) nHei noapsa. B atom ciydae
CpPOK JEMCTBHS JOroBOpa HAYMHAET HCUYMCIATHCA C MOMEHTAa €ro 3akKJIOYeHHUs B MOPSJIKE,
YCTQHOBJICHHOM TJI. 2 HACTOSIIEro JoroBopa, W aeWctByeT no 30 (TpuauaTsiil) JeHb CO JAHSA
HapyIIeHUs 00s3aTeNbCTBA.

[To ucreuenun cpoka neiictBust JloroBopa u He oOpaiienus 3akazuuka k Mcnomxutento 3a
oKa3zaHueM Yclyr o0s3arenscTBa McnoaHuTens o HacTosAIeMY JOTOBOPY MPEKpalatoTCs.

7.2. Ecnmu j0roBOp pO3HMYHOM Kymiu-mipofaxu ToBapa, Ha KOTOpPBI pacmpocTpaHseTcs
HACTOSIMI J0roBOp, OyA€T pacTOPTHYT /0 MCTEYEHHs CpoKa ACHCTBHSI HACTOSALIErO JOrOBOpA,
3aka3uuk BrpaBe TpeOoBaTh y McromHuTenss Bo3BpaTa YIUIAYEHHON JICHEXHOM CyMMBI 3a Y CIIyTH
CepaucHoii nporpammel «Jlucreir OK», ykazaHHON B KACCOBOM Y€KE MPONOPIIMOHATILHO BPEMEHHU,
B T€UEHHE KOTOporo aelctBoBan JloroBop B pamkax n.u.m A .. 3.1.1. HacTosero gorosopa, 3a
BBIUETOM PacXo0/10B, TIOHECEHHBIX VICMONMHUTENIEM 110 10TOBODY.



7.3. B cnyuyae yrepu 3aka3zuukoM, BbliaHHOTO eMy CeprudukaTa, Npy HaJUYMU 4YeKa Ha
OIIaTy yCIIyTd, 3aKa3uuK BIpaBe oOpaTuThbes K VComHUTENO 111 BOCCTAHOBJICHHS YTEPSHHOTO
Cepruduxkara, mo aapecy: r. Munck yin. KanpBapuiickasi, 1. 16 mom. 221.

7.4. B cnydasx otka3a McnonHuTtens oT BbIIOTHEHUS peMoHTa ToBapa 1Mo TEXHUYECKUM U
(M) TEXHOJIOIMYECKUM IIPUUYMHAM, B TOM YMCJIE B Ciy4yae OTCYTCTBUSA Y VMcnoaHuTens 3anacHbIX
yacTel (neTanei), HeoOOXOAUMBIX AJIsl IPOBEICHUsI peMoHTa ToBapa, a Takke Helleaecoo0pa3HoCTH
npoBeleHUsT peMoHTa ToBapa, Korja HEAOCTaTku ToBapa HE MOTYT OBITh YCTpaHEHBI 0e€3
HECOopa3MepHBIX pacxoqoB (B pasmepe 65 % u Gonee or croumoctu ToBapa), 3aKazumKk MOXKET
nepenats ToBap B cobcTBeHHOCTHh McmonauTento mubo oOMeHsaTs ToBap Ha Apyroe aHAIOTUYHOE
obopynoBanue. llena ToBapa mpu mpomaxe 3akazumkoM Topapa McmosHuTento, ero oOMeHe
cocraBinser 50 % oxoHuarenbHOW croumocTtu ToBapa. OKOHYaTenbHas CTOMMOCTh TOBapa
paccuuThIBaE€TCA 32 BBIUETOM OT CTOMMOCTH IpHoOpereHusi ToBapa 3aka3unkoM u3Hoca ToBapa.
Pasmep m3noca ToBapa paccuuThiBaeTcs Ha jaary oOpamieHus 3aka3uumka K VcnomaHurtenro s
npoBeeHus peMoHTa ToBapa u onpenensercs NponopLUUOHaIbHO B caeayroem nopsaiake — 30 % B
12 mecsiies.

7.5. BzaumootHomienuss CTOpoH, HE YperyJlupOBaHHbIE HACTOSIIUM  JOTOBOPOM,
periaMeHTHPYIOTCS IEUCTBYIOIIMM 3aKOHOaTeNIbcTBOM Pecniydnuku benapyce.
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