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01.06.2019

(B penakiuu ot 02.05.2021)

ITy0niuuHbIi forosop 06 okazanun ycayr CepBucHoii nporpammsl «McnpaBHblii Tetedomn

Hacrosmuit norosop (nanee — JloroBop) onpeaenseT mopsa0oK MPeoCTaBICHHS YCIYT 110
cepBucHOi mporpamme «VcnpaBHblii TenedoH», a Takke B3aWMHBIE MpaBa, O0S3aHHOCTU M
nopsiaok B3auMmooTHomeHut Mmexay OOO «ECL», umenyeMoe B ganbHenieM «CoJTHUTENbY, B
muue [ToBepennoro OO0 «ITAJIOMA CEPBUC», ¢ oiHON CTOPOHBI, U JUIIOM, HMEHYEMbIM B
JTanbHENIeM «3aKa3unKy, TPUHSIBIINM (aKIENTOBABIINM) MyOIMYHOE Tpenioxkenne (odepry) o
3aKJIFDYEHNH HacTosulero JJorosopa.

1. TloHATHSA M TEPMHHBI, IPUMeHsIeMbIe B HACTOSIIIIEM 10r0OBOpe

Jlns uenet Hacrosmero Jloropopa MpUMEHSIOTCS CIEAYIOINE TEPMUHBL U UX OIPEICTICHUS:

1.1. ITon ToBapom B HacrtosmeM JloroBope mOHUMAETCs NPUOOPETCHHBIN B MHTEPHET-
MarazuHe Ju00 B PO3HMYHOH Touke mponax I[loBepeHHOTO COTOBBIA TenedoH MO0 TUIIAHILET.
KoHkpeTHBIE HANMEHOBAaHUE TOBapa, €ro MACHTH()HUKAIMOHHBIEC TPU3HAKK (MMEH, CEpUHHBIA HOMED
¥ T.I.) yKa3bIBaloTcs B ceprudukare CepBUcHOM nporpammel «McrpaBHbIi Teneon.

1.2. Venyru CepBucHoi nporpammbl «McipaBHBIA TeneGoH» — YCIyrd, MEPEUUCICHHBIC B
n.a. 3.1.1. Hactosmero Jlorosopa.

1.3. Ceptuduxar CepBucHoii nmporpammsl «Mcnpasusrii Tenedon» (manee — Ceprudukar) —
cepTudUKaT, BblaBaeMblii McnomHurenem 3aka3uuKy MpH 3aKIIOYSHUH HACTOSILETO JOTOBOPA IO
dopwme, yrBepxkaenHoi [Ipunoxxennem Ne 1 K HacTOsIIIIEMY JOTOBOPY.

1.4 JToroBop o0 okazanuu yciayr CepBucHoii nporpammsl «lcnpaBHbiit Tenedon» (naisee —
JIOTOBOP, HACTOSIIINI JIOTOBOP) — HACTOAIINN JOTOBOP, 3aKIFOYAEMbIN ¢ 3aKa3YNKOM OJHOBPEMEHHO
¢ npuobperenueM y IloBepennoro Toapa.

2. Tlopsinok 3aKJIl0YeHHUsI 10roBOpa

2.1. Hacrosimuii 70roBop sSBIsIETCS MyOIUYHBIM 10T0BOpOM (CT. 396 I"paxk1ancKoro Koiexca
Pecny6onmuku benapych).

2.2. Hacrosimuit JIOTOBOP SABISICTCS MYONUYHBIM TpeanoxkeHueM (odeproii)
HcnonuuTens, aipecOBaHHBIM HEOMPEIEIIEHHOMY KPYTY JIUI 3aKIIOYUTh HACTOAIIUHN T0roBop (1. 2.
cT. 407 I'pakmanckoro Kogekca PecyOnuku benapycs).

2.3 Hacrosmuii 10TOBOp SIBASIETCS JIOTOBOPOM TIPHCOCIWHEHHMS B CHIIy CTaTbu 398
I'pasxnanckoro xonekca Pecryonuku benapych u pa3MelneH Ha HHTepHeT-caiiTe https://escenter.by/
B CTaHJIApPTHOW M HEW3MEHHOW /I BCeX 3aka3zuumkoB opMme. 3akitoueHue Hacrosmero /forosopa
IPOM3BOJIUTCS IMyTeM NPUCOCAMHEHHUs 3aKa3uumka K Hacrosmemy JloroBopy, T.e. HMOCPEICTBOM
npuHATHA (akienTa) 3aKa3duKkoM YCJIOBHH Hactosmero JloroBopa B 1enom, 0e3 Kakux-J1ubOo
YCJIOBHM, U3BSATUN U OTOBOPOK.

2.4. 3aka3uuK BBIPa)KAaeT CBOIO BOJIIO HA MPUCOCIUHEHHUE K YCIOBHSIM JOTOBOpPA (COBEpIIaeT
aKienT), B TOM 4YHCIE TIOATBEPKIAET CBOE O3HAKOMIIGHHE C YCJIOBHUSAMH JIOTOBOpa IIyTEM
COBEpIUICHHMSI OIJIaThl 3aKa3aHHBIX UM Y CIIYT B MOPSIIKE U HA YCIIOBUSX, OMPEIETICHHBIX HACTOSIIUM
HoroBopom (m. 3 ct1.408 I'paxmanckoro Konekca PecryOmmku benapych). AKuent sBisieTCs
MOJIHBIM U 6€30TOBOPOYHBIM.

2.5. 3aKa34MK MOJITBEPKIACT, UYTO OH JI0 3aKIIOUEHUS HAcTosAIIero JloroBopa 03HaKOMHUIICS €
€ro yCJIOBHSIMH, YTO OHH €MY ITOHSTHBI.
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2.6. UcnonauTtens ocTaBiseT 3a co00il NpaBO B OJHOCTOPOHHEM IMOPSAKE BHOCUTH
W3MEHEHUs HacTosmi JIoroBop, B CBSA3M C YeM 3aKa3uuK o0O0s3yeTcs Ha MOMEHT oOparieHus
K VICTIOJTHUTENIO YYUTHIBAaTh BO3MOXKHBIC M3MEHEHUs. Y TBEpXKICHHAs HOBas PEAaKIHUsl OrOBOpa
pasmernacTcs Ha MHTepHeT-caiite https://escenter.by/ .

3. lIpeameTt n0roBopa

3.1. B cooTBeTCTBMM C TOPSAKOM M YCIOBHSIMHU HACTOSIIETO JIOroBopa VcmosHuTens
00s13yeTcsi 1o 3asBKe 3aKazurMka OKasbiBaTh yciayrd CepBHCHOW mporpammbl «McrpaBHBIHA
tenepon» (m.1.3.1.1.) B orHomenun ToBapa, ykazanHoro B CepTuduxare.

311 Cepsucnas nporpamma «McrnpaBabiii TeaehoH» BKIIOYACT B C€0S CICAYIONINUE YCITYTH:

A) PemoHT TOBapa (BoccTaHOBJIeHHE ToBapa) — KOMIUJIEKC OMEPAIHii IO BOCCTaHOBJICHUIO
HEenosaok nucries ToBapa, Ha YCTpaHEHUE KOTOPBIX HE PACIPOCTPAHSIIOTCA TapaHTUIHBIE
oOsi3arenbeTBa npousBonutens Tosapa. Ilpu stom ycnyrm mo pemoHTy auciies Toapa He
pacpoCTPaHAIOTCS Ha KOMILIEKTYIOLINE U3IETH.

b) Koncynprammu mno 3¢¢eKTUBHOMY HUCHOJIb30BaHUIO ToBapa — MpenocTaBiIeHUE
(mocpeactBom TenedoHHOM cBsi3u o HoMepy 8 (029) 3886622, a Takke mpu oOpalieHun 3akazuuka
Kk Mcnonmuurento no agpecy: r. Munck, yin. KansBapuiickas, 16 noM. 221) kBanupuImpoBaHHBIMU
crenuanucTaMd  (CepBUCHBIMU MeHemkepamu) VcronHuTensl KOHCYNbTAllMA IO BOMPOCAM
IPaBUIBHOTO U 3PPEKTUBHOTO HCTIONIb30BaHMs ToBapa.

[lepenaua 3akazunkoM ToBapa McnonmHuTeno Ajisi OKa3aHUsS YCIYr B COOTBETCTBHM C
noAnyHKToM A) noanynkra 3.1.1. mynkra 3.1. HacTOsIIIEr0 10roBOpa, OCYIIECTBISETCS M0 apecy
r. Munck, yi. KaneBapuiickas, a. 16, mom. 221.

3.2. B 1eHb 3aKITI0YEeHUsT HACTOSIIETO JO0TroBOpa MCIoNMHUTENb OCYIECTBISET JUArHOCTUKY
ToBapa ¥ KOHCYJIBTAINIO 3aKa3YMKa [0 TEXHUYECKUM BOIIPOCAaM; OKa3bIBAE€T TEXHUYECKYIO TIOMOIIb
3aka3unKy B OCBOGHUH M IKCIUTyaTaluu ToBapa; KOHCYJIbTHpYET 3aka3zuuka 1o 3(dekTuBHOMY
HCIoJb30BaHmto ToBapa.

3.3. Oka3bIBaeMble YCIIYTH 110 HACTOALIEMY JOTrOBOPY B paMkax CepBUCHON IPOrpaMMBl
«VcnpaBHblif TeneQoH» HE SBIAIOTCSA rapaHTHHHBIMU o0s3aTtenbcTBaMu [IpojaBua (mocraBIIvKa,
UMIopTepa) UiK npousBoauTess ToBapa u He MOANAJAIOT O] YKa3aHHbIE MOHATHUS B [ parkagaHcKkoM
kozekce Pecyonuku benapyce u 3akone Pecniyonuku benapyck «O 3amuTe npaB notpeduTenen».
Cepsucnas nporpamma «VcripaBHblit TeneoH» HE OTMEHSET U HE 3aMEHSICT TapaHTHIHBIE CPOKHU Ha
ToBap, ycTaHOBIECHHBIE POU3BOJUTEIEM I 3aKOHOIATENbCTBOM Pecrybnuku benapycs, u cpoku
CEPBHUCHOT0 OOCITYXKMBaHUS, YCTAHOBJICHHBIE TPOU3BOIUTEINIEM.

34. Yciyru, TOpeayCMOTpPEHHbIE  HACTOSIIUM  JIOTOBOPOM,  OKa3bIBAIOTCS  CBEPX
YCTaHOBJIEHHBIX Ipou3BoauTeneM ToBapa wuiaum 3akoHojaaTenbcTBOM PecmyOmuku benapychk
00513aTeNIbCTB 10 TAPAHTUIHOMY JINOO CEPBUCHOMY OOCITYKUBaHUIO.

4. IlpaBa 1 00513aHHOCTH CTOPOH

4.1. 3aka3uMK BIIpaBe:

4.1.1. O6pamatbes (mogaBaTh 3asBKM) K VICHONHUTENIO JUIs OKa3aHUS YCIYyT B paMKax
CepsucHoii mporpammbl «McripaBHbiid Tenedon [1»:

4111 B pamkax noanyHkra A myHkra 3.1.1. Hacrosuero noroBopa — B TeueHue 12
(IBeHaIIaTH) MECALIEB CO JIHA Mpojaxu emy ToBapa /sl BHIIOJHEHUS! peMOHTa quciuies ToBapa —
OJIUH pa3.

4112. B pamkax noanyHkra b mynkra 3.1.1. HacTosIIero n0ropopa — HEOTPAaHUUECHHOE
KOJIMYECTBO pa3 B TeueHue 12 (IBeHaaTH) MECSIIeB C MOMEHTA 3aKIFOUCHHS JIOTOBOPA.

4.1.2. Tlocne mpoBeAeHUSI peMOHTa YOeIuThCs B paboTocrocooHoCcTH ToBapa.

4.1.3. Bo3BpaTuTh JCHEXKHbBIE CpEACTBA, YIUIAYCHHBIE TPU 3aKIIOYEHUU HACTOSIIErO
JIOTOBOPA, B ClIy4yae, MPeyCMOTPEHHOM B I1.11. 4.5.4. HACTOSIIIETO JOTOBOPA.

4.14.B moboe Bpems otkazatbcs oT JloroBopa. Otka3z ot JloroBopa mNpoM3BOIUTCS
3aKa3zyrMKoOM IyTeM MOJaul COOTBETCTBYIOIIETO 3asBiieHus VicnomHuTemto.

4.2. 3aka34nK 00s3aH:
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4.2.1. BHecTu ormiaTy B pa3Mepe U MOpsIKe B COOTBETCTBHH C HACTOSIIIUM JOTOBOPOM;

4.2.2. B cny4ae BO3HUKHOBEHHUSI HEOOXOIUMOCTH B PEMOHTE, TEXHUYECKOM OOCITYKUBaHUH
ToBapa goctasnsate ToBap McnonuuTentio no aapecy: r. Munck yi. KanbBapuiickas, 1. 16 mom. 221.

4.2.3. TIpn nepenaye ToBapa McmomHUTENIO AJIS OCYIIECTBICHUS PEMOHTA, TEXHUYECKOTO
00CITy’)KMBaHUS MPEICTaBUTh BMecTe ¢ ToBapoM cienyromue JOKYMEHTHI:

— ceprudurat CepBucHOU niporpammsel «VcripaBHbIN TenehoH,

— TrapaHTUHHBIN TAJIOH;

— KONHIO KAacCOBOTO YEKAa/TIJIATeKHOE MOpPYYCHHE, MOATBEPXKIAIOUIET0 OIUIaTy YCIyT
Hcnonaurens.

— KOIHIO JIOTOBOpA PO3HWYHOM KyIUIH-TIpoaaku ToBapa, ecnu ToBap mpuoOperancs ¢
paccpovKoy IiaTexa.

43. Ina  ocymectBieHus jgoctaBku  ToBapa McmomnHutemo  3aka3uuk — BIpaBe
BOCITOJIB30BaThCS KyphepCKOH cimy0o0ii. JlocTaBka npuHsaToro ot 3akazunka ToBapa Mcnomaurento
U obpatHO oT McnonHuTens K 3aKa3yuKy OCYIIECTBIISICTCS CHJIaMHU U cpeacTBaMu VcnomHuTems ¢
MPUBJIEYCHUEM TPAHCIIOPTHON KOMIIaHHH.

Jlnst peanuzanuu npasa nepeaayn Toapa VCIOTHUTENIO TOCPEACTBOM KYPbEPCKON CITY>KOBI
3aka3unK JOJKEH 3aIl0HUATH 3asBIICHHE Ha HHTEepHET-caiite Mcnmomaures https://escenter.by/.

IIpuém u Bo3Bpar ToBapa TPaHCIOPTHOM KOMIIAHUEH OCYLIECTBISETCS II0 MECTY
HAXO0X/ICHUA/)KUTENIbCTBA 3aKa3unKa, yKa3aHHOMY B 3JIEKTPOHHOM 3asiBJICHUH.

VYnakoBka ToBapa obecrieunBaeTcsi 3aKa3dyMKOM W JOJDKHA COOTBETCTBOBAThH XapakTepy
ToBapa, UCKITIOYaTh BO3MOXKHOCTh IPUUMHEHUS Bpea *KU3HU U 3J0POBbIO, MOBPEXKACHUS (IIOPUH)
Tosapa npu npuéme Toapa McnonHureneM u npu nepeBo3ke ToBapa TpaHCIIOPTHOW KOMITAHMEH,
noctyna k ToBapy 0e3 HapymieHHsI YIAKOBKH, IOBPEXACHHUS (TIOPYM) NPYTUX KYPHEPCKUX
OTIIPABJICHUM.

[Ipuém ToBapa, mepenanHoro VcnomHUTETI0 TOCPEACTBOM KypbEePCKOW CITYKOBI, ISt
okazanus yciyru CepBucHO# mporpammsl «McnpaBHelii Tenedon» ocymiectsisercs VcnoaHureneM.
IIpu nmocraBke ToBapa TpancnmopTHOW koMmanued Mcnosmnutento, ICMOMHUTENb COCTaBIAET aKT
npuémkn ToBapa, B KOTOpPOM OTMEYarOTcs OOHapyXeHHble HeucrnpaBHocTH ToBapa (3a
HCKJTIOYEHHEM CKPBITHIX HEJOCTATKOB). B ciiydae pacxoskaeHus onvcaHusi HeucrnpaBHocTe ToBapa
B aKT€ NMPUEMKU OIMCAHUIO, OCTaBICHHOMY 3aKa3uyMKOM B JJIEKTPOHHOM 3asBICHUH, 3aKazulK
npu3HaET, YTO HEHCIpaBHOCTU ToBapa, OTMEUEHHBIE B aKTe MPUEMKE, UMEM MECTO 10 MOMEHTa
nocraBk ToBapa VCIONHUTENI0 M CAMOCTOATEIBHO OTBEYAET 3a TaKUE HEUCIPABHOCTH.
HcrionHUTENh HE OTBEYACT 32 HEUCTIPaBHOCTU ToBapa, 0OHapyKeHHBbIC UM TTpHU nipuéMke ToBapa, HO
HE yKa3aHHbIEe 3aKa3YMKOM B 3JIEKTPOHHOM 3asiBJICHUM.

4.4. Oo6s3arenbctBa VcronmHuTeNns mepea 3aka3yvKkoM IO Oka3zaHuio Yciayr CepBUCHOM
nporpammsl «VcripaBHBIi TeaeOH» CUNTAIOTCS BHITIOTHEHHBIMU HAAJIEKAIMM 00pa3oM, B CIIydasix:

— moAmucaHus 3aKa3yMKOM aKTa CHAuM-MIPUEMKH OKa3aHHBIX YCIYr MpPU BO3BpaTe eMy
Toapa nocine peMoHTa / corjacusi 3aka3zuMka C 3JEKTPOHHBIM aKTOM CIAuU-TIPUEMKH OKa3aHHBIX
yCIyT,

— OTCYTCTBHUsA oOpamieHuid 3akazuuka 3a Ycayramu CepBuUCHOHN mporpammbl «crnpaBHBIHA
tenedon» Kk McnomHurento B TeUeHHWE Mepuoia BPEMEHH, yka3zaHHOTo B ILI. 4.1.1. Hacrosmiero
JI0TOBOpA.

4.5. HcnonmHUTENh UMEET MPaBo:

4.5.1. OxazpiBath Ycmyru CepBucHoi mporpammbl «VcnpaBHelid TenedoH» COOCTBEHHBIMH
CHJIaMU B CBOMX CEPBHUCHBIX IIEHTpaX WJIM MPUBJIEKATh Ui OKa3aHUS YCIYT IPYTUX JIMILI, TP STOM
HcnonHuTenb ocTaercss OTBETCTBEHHBIM 3a HaJulexkalllee KadyecTBo ycayr CepBUCHOM IPOrpaMMBI
«Hcnpasusriii Tenedon»

45.2. Ilpyn BBHINOJIHEHMM PEMOHTA HCIIOJIb30BaTh 3allaCHbIE YacTH CXO0XKHE 110 CBOMM
OCHOBHBIM  XapaKTepHCTUKaM (HEOPUTHMHAJIBHOIO TPOU3BOJACTBA) C 3alacHbIMU YacTSIMH,
BBIITYCKaeMbIMH ITpOu3BoAnTENEM ToBapa (OpUrHHAIBHOTO IPOU3BO/ICTBA)

4.5.3. He ocymecTBisiTh peMOHT ToBapa B cliyqasix:

— eciu ToBap wumeer ciexbl pPEMOHTa, IPOU3BEIEHHOTO HE B aBTOPU30BAHHOM
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IIPOU3BOJUTENIEM CEPBUCHOM LIEHTPE;

— ecniu ToBap uMeeT NOBpEXKACHHUS, HE BIMSIONIME HAa BO3MOXKHOCTH MOJHOLIEHHOTO
UCIIOJIb30BaHUs (HOPMAaJbHOM paboThI Bcex (PYHKIIMIA, MPEAYCMOTPEHHBIX ITpou3BoauTeneM ToBapa)
ToBapa 3aka3unMKkoM, 3aUCKIIOYCHUEM CJIy4aeB, KOrja MOBpPEXAEH 3KpaH ToBapa, a MMEHHO —
Ha DJKpaHE HUMEIOTCS BUIUMbBIC TPEUIMHBI B O0JIACTH pa3MEIICHUs H300paKeHUs, JaKe B TeX
CIIydasiX, KOTJIa 9KpaH COXpPaHWJ CBOIO IIEIOCTHOCTh W BO3MOXHOCTh (PyHKIHOHUpOBaHus. B
YKa3aHHBIX CIIy4asx MOBPEXACHUS dKpaHa ToBap MOAJICKUT BOCCTAHOBIICHUIO;

— ecnu ToBap uMeeT MOBPEXKIECHUS WM MTOJIOMKH, BO3HUKILIKE BO BPEMS €0 TEXHHUUECKOTO
o0cmy)kuBaHUs (YMCTKA, DKCIIEPTH3a, CEPBUCHOE 00CITYy)KHBaHWE, HACTPOIKA, PEMOHT H JIp. ), & TAKXKE
BO3HHKIIIKE B pe3yjbTaTe €CTECTBEHHOrO M3HOca ToBapa, B TOM 4YHMCle UMeeT Je(eKThl KopIyca,
BO3HUKILIME B pe3ylbTaTe €CTECTBEHHOIO0 W3HOCA, OKHUCIEHUS (p)KaBieHHs])) B pe3yJbTare
€CTECTBEHHOT'O M3HOCA, BO3JICHCTBUS YIbTPa3BYKOBBIX BOJIH;

— ecnu ToBap UMeeT MoBpekaeHUs (TTOJIOMKH), KOTOpPbIE MOJUIekKaT YCTPAaHEHHUIO B paMKax
UCIIOJTHEHUS TapaHTUHHBIX 00s3aTeNbCTB Ipou3BoauTens Tosapa;

— HaM4us NoBpexAcHU ToBapa, BRI3BAaHHBIX MCIOIH30BAHUEM HECTAHIAPTHBIX U (W)
HEKAYeCTBEHHBIX PACXOJHBIX MAaTepuajoB, DJJIEMEHTOB IUTAHUS, TEICKOMMYHUKAIMOHHBIX,
KaOeIbHBIX CeTeH MU APYTUX BO3JICUCTBUI BHEITHEH CPEJIbI;

— €CJH MPOMU30II0 U3MEHEHUE CEPUIHOT0 WM UACHTU(UKAIIMOHHOrO HoMepa ToBapa 3a
UCKITIOYCHHEM W3MEHEHUS CEepPUHHOr0 WU HWICHTH(PHKAIMOHHOTO HOMEpa MpU TapaHTHHHOM
peMoHTe, MO0 CEpUMHBINA WM UACHTH(UKAIIMOHHBIN HOMEp ToBapa OTCyTCTBYET.

— HapyuieHus nyHkra 5.3. Hactosiero Jlorosopa.

B cinyuwasx, npemycMoTpeHHBIX B 1. 4.5.3. HacCTOSILEro A0rOBOpa, CTOMMOCTb YCIYT
CepsucHoil iporpammbl «McnpaBrblii TenedoHn» 3aKka3dunKy HE BO3BpAIIACTCs, O YeM 3aKa3uuK
YBEJIOMJIEH U C YEM COTJIAIIaeTCs IPU NPUCOCIMHEHUH K HACTOAIIEMY JIOTOBOPY.

4.5.4.Otka3aTh 3aka34yWKy B BBHITIOJIHEHHMH peMOHTa ToBapa B cily4ae, €CIi BBITTOJIHCHHE
PEMOHTA HEBO3MOKHO 0 TEXHUYECKHUM U (MJIH) TEXHOJIOTHYECKUM IPUYHNHAM B TOM YHCIIE B CITy4ae
oTcyTcTBUs y McomHuTeNns 3anacHbIX yacTel (neTasneit), HeOOXOAUMBIX JJi MPOBEACHUSI PEMOHTA
ToBapa. B 3ToM cnyuyae [eHEXHBIE CpPEICTBA, YIIAaueHHBbIC 3aKa3uyMKOM IIPH 3aKIIOYCHHUU
HACTOSAIIETO J0r0OBOPa, MOAJIEKAT BO3BPATY 3a BBIYETOM PAcX0/10B, IOHECEHHBIX VcnomHuTeneM mo
HACTOSALIEMY JOTOBOPY.

4.5.5. JlenerupoBath TPETbHM JIMIIAM Ha OCHOBAHHHM COOTBETCTBYIOIIMX T'PakIaHCKO-
IPaBOBBIX JIOTOBOPOB 00s3aTeNbCTBA MO MPUHATHIO OT 3aka3uumka ToBapa u mocieayromei ero
nepenaun VcronHuTeNo s oKa3zaHUsS yciyr/Belnade 3aka3uuky ToBapa mocie oka3aHus YCIyTd
Hcnonnurenem. B 3ToM citydae cpok gocrasku ToBapa TpeTbuM JIMLIOM VICTIOIHUTENIO U1 OKa3aHus
yeayr 3aka3uuky oT McnonHurtens mo (akTy oka3aHHs yCIyrd HE BXOIUT B CPOK HCUHCIISAEMBIi
Hcnonuurenem A OKa3aHWs yCIyTH MO HACTOSIIIEMY JOTOBOPY M HE MOKET MPEBBIMATE 5 (TISATH)
pabouux AHEH Ha Kax10e IeHCTBHE.

4.6. UcionHuTenb 00s3aH:

4.6.1.Bemmonusate peMoHT ToBapa B Teuenue 30 (Tpuanartu) KaJeHAapHBIX THEH ¢
MOMEHTA MOJyYeHHUS €ro OT 3aKa3zuyHKa.

ITo cormacoBanmio ¢ 3aka3unkoM B JTr000# opme (B TOM YUCIIEe MOCPEACTBOM TeaehOHHOM
CBSI3HU, IEPENHCKH) U B JII000€ BpeMs 110 ucreueHus 30-ro cpoka peMOHTa, CPOK PEMOHTA MOXKET OBITh
n3MeHEH. 3aKITI0ueHNEe B TUCbMEHHOM (hopMe CoTJalieHus 00 M3MEHEHUN CPOKOB peMoHTa ToBapa
B TaKkoM ciydae He TpeOyercs: ycnoBus JloroBopa O Cpoke pEeMOHTa H3MEHSIOTCS B (opme,
aHAJIOTMYHOU (popMe corjacoBaHUs U3MEHEHUS CPOKOB PEMOHTA.

4.6.2. Oka3pIBaTh KOHCYJIbTAIMH 110 3()(hEeKTUBHOMY HCIIOIB30BaHMI0 ToBapa.

4.7. UcnionHUTENH B TeUCHUE 24-X YacOB MOCJIC OKOHYAHUsI PEMOHTA HaIpaBJIseT 3aKa3uuKy
SMS-coobmienne, B KOTOPOM yKa3bIBaeTCs aipec HHTEPHET-CcaiTa, Ha KOTOPOM B 3JIEKTPOHHOM BUJIE
pa3MeniéH akT BBIMOJIHEHHBIX pa0OT. AKT BBIMOJIHEHHBIX Pa0OT, MOATBEPKAAIOMNN BBITOJIHEHUE
pemoHTa, opopmisiercs VicnonHuTeneM e1nHOINYHO.

3aka3unKk 0053aH pPacCMOTPETh AaKT BBIMOJHEHHBIX paboT W TpH OOHAPYKEHUH
HEKAYeCTBEHHOTO MPOBEICHUS pPEMOHTa Mpu TpueMke ToBapa, 3asBUTh 00 OOHApPYKEHHBIX
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HCAOCTAaTKaxX HE3aMCAJIUTCIIbHO, B IPOTUBHOM CJIy4dac 3aka3unk TCPACT MPAaBO CChLIIIATHCA HA TAKUC
HEJIOCTaTKH pPEeMOHTa (KpOMe€ CKpPBITHIX). OTCYTCTBHME MPETEH3UH CO CTOPOHBI 3aKazuuka MpH
npuemke ToBapa CBHIETENBLCTBYET O COrMIaCHM 3aKa3uMKa ¢ aKTOM BBIITOJHEHHBIX padoT.

4.8. 3aka3uyMK corjamaercsi, 4YTo BCe JeTalu, 3amyacTu ToBapa, 3aMeHEHHBIE IPHU
MPOBEJICHUHN PEMOHTA, IEPEXOIAT 0€3BO3ME3THO B COOCTBEHHOCTH VcmonmauTens mo ucreueHuu 10
KaJICHIApHBIX JHEH ¢ MomeHTa npuémku ToBapa 3akazumkoM. TpeOoBaHme 3aka3dyuka o
BO3BpAIICHUN YKA3aHHBIX JIeTallei, 3arm4acTeld, MOKeT ObITh 3asBIICHO 10 MOMEHTA TIepexo/ia mpaBa
coOCTBEHHOCTHU Ha HUX K McnonmHuTemo.

5. CTOUMOCTD YCJIYT M NOPSAOK OIJIATHI

5.1. Croumocts yciyr CepBucHoi mporpammbl «lcmpaBHBIN TenedoH » MO HACTOSIIEMY
Horosopy cocraBisier 16% ot ctoumoctu ToBapa, ctoumocTs ToBapa MOATBEPKIAETCS KaCCOBBIM
YEeKOM/TUTaTEKHBIM TOPYUYCHHUEM.

B croumocts VYcnyr CepBucHoii mnporpamMmbl «McmpaBHBIM  TenedoH» BKIHOYACTCS
CTOMMOCTH JleTalieil, HeoOXO0AUMBIX ISl peMoHTa ToBapa.

5.2. Omnara croumoctn Ycuyr CepBucHoil mporpammbl  «McmpaBHbiii — Tenedon»
IPOM3BOIUTCS B OQHUIMAIBHBIX JCHEXKHBIX eAuHunax PecnyOnuku benapych 3akazuukoMm mpu
MPUCOEAMHEHNUH K HacToseMy [loroBopy myremM 0€3HATUYHOIO NEPEYUCIICHUS JEeHEKHBIX CPEICTB
Ha pacyeTHbli cuer VcmomHuTens MO0 BHECEHHEM HAIMYHBIX JCHEXKHBIX CPEACTB B Kaccy
HcnionHuTeNns WM yrnoJHOMOYEHHOMY NpeacTaBuTelnto Mcnoaaurens.

5.3 Omnara croumoctu Ycuyr CepBucHoit mnporpammbl «VcmpaBHblii TenedoH» 10
coryaieHuio Mexay Mcenonaurenem u 3aKka3uukoM MOXET ObITh IPOU3BEACHA:

— €IMHOBPEMEHHO 32 BECh CPOK JEHCTBUS 10I0BOPA;

— B paccpouKy B cOINIacoBaHHbIe Mex Ay McnonnuTenem u 3aka3unukoM CPOKH paBHBIMU
JOJISIMU.

B cnydae omnatel croumoctH ycayr McnomHuTens B paccpoyky 3aka3yMK UMEET IPaBo
JOCPOYHO OIUIATUTH YCIIYTY, IPU 3TOM VICIIOTHUTENH HE BIIpaBe TPeOOBAaTh YMEHBIICHUS! CTOUMOCTH
yCIIyr no Hacrosimemy Jlorosopy.

5.4. Ilpu nocpo4yHOM MpeEKpalleHUun 10r0BOpa MO OCHOBaHUAM, yKa3aHHBIM B IIyHKTe 4.1.4.
JIoroBOpa, VMcnomHuTens UMeeT MpaBo Ha 4acThb CTOMMOCTH YCHIYT, YIUIAYEHHOM 3aKa3dyMKOM IpH
3aKJIF0YEHHUH HacToALEro JloroBopa, NponopuuoHaIbHO BPEMEHH, B TEYEHHE KOTOPOTO A€HCTBOBAI
JoroBop B pamkax moxmyHkta 3.1.1. mynkrta 3.1. JloroBopa (B JaHHOM clly4ae HMCIIOJHUTEIh
BO3BpAIIAET 3aKa3YUKy YacTh CTOMMOCTH YCIyT (PacCYMTAaHHYIO B MPOMOPLMHN) 32 HEOKOHUEHHBIN
Cpok JerctBusa JoroBopa, 3a BBIYETOM PACXOJIOB, MOHECEHHBIX McromHuTENneM Mo 3akiIiO4eHUIO
Hactosawero Jlorosopa). Ecnmm B mnepuon neiictBus JloroBopa 3aka3uMKy OKa3bIBaJIUCh
Hcnonuutenem yciyru, NpeaycMOTpeHHble mnoamyHktamu A mnoanyHkra 3.1.1. mynkra 3.1.
JloroBopa, 1100 Ha MOMEHT PacTOpXKEeHHs JoroBopa y VcronHuTeNns uMeeTcss He UCIOTHEHHOE U
noJiyiexalree UCIOIHEHHIO 0053aTeNIbCTBO M0 OKA3aHHIO YCIYTH, TO BO3BPAT YaCTU CTOMMOCTH YCITyT
IIPU TOCPOYHOM IIPEKPALLEHUH JOrOBOpa M0 OCHOBAHMIO, YKa3aHHOMY B IyHKTE 4.1.4. HacToA1Ero
JloroBopa, HEe MPOU3BOIUTCA.

BosBpar yactu cTOUMOCTH yCIyr 3aka3uuKy Mpou3BoauTcs B TedeHue 10 (necstu) pabounx
JTHEW CO JTHSI MPEKPAILEHNs HACTOSIIEr0 JOrOBOPA.

6. OTBETCTBEHHOCTH CTOPOH

6.1. CTopoHBI TIpU MCIOJHEHUH HACTOSIIETO JIOTOBOPA PYKOBOJACTBYIOTCS MPUHIMIIAMHU
TO0OPOCOBECTHOCTH, Pa3yMHOCTH, KOHPHUICHIIMATFHOCTH, HAJICKAIIETO UCTIOTHEHHS IPUHATHIX HA
ce0st 00s13aTeNbCTB.

6.2. 3a  HeHamIeXKalee  HUCIOJHEHHWE  CBOMX  oOsi3aHHOcTeld  CTOpPOHBI  HECYT
OTBCTCTBEHHOCTH B COOTBETCTBUE C I[eﬁCTBYIOHIHM 3aKOHOAATCIIbCTBOM.

6.3. UcnonauTens HEe HECeT OTBETCTBEHHOCTH 3a BbImady ToBapa Japyromy JIHILy,
IIPEABIBUBIIEMY JTOKYMEHT, YIOCTOBEPAIOIINN NpuHATHE ToBapa B pEMOHT, €Ciau Bbliada ToBapa
NIPOM3BEICHA /IO MOCTYIUICHHS 3asiBIICHHS 3aKa3ynka 00 yTpare 3TOro JOKyMEHTa.



6.4. [Ipu HapymeHun 3aKa34MKOM YCIOBHH OIUIaThl CTOMMOCTH yciyr Mcmomnutens,
peaTM30BaHHBIX C paccpoukod TaTexka (myHkTra 5.3 Hacrosmiero Jloroopa) Mcmomnurtens
HaJIEJIeTCs IPaBOM B3bICKATh C 3aKa3UMKa CTOMMOCTb OKa3aHHBIX YCIIYT 110 HacTosmeMy Jlorosopy,
B Cllyyae €ciid OHU OBUTM OKa3aHbl /10 HapylIeHHs 3aKa3dMKOM IOJIOKEHUU 00 oruiare, a Takxke
pacxozsl, HoHeceHHbIe VcnomHuTeneM npy peain3alnuy HacToduero JJorosopa.

6.5. 3akazuuk mpenynpexaEH U CorjiaceH ¢ TeM, YTO MPH MPOBeIeHNU peMoHTa ToBapa puck
ciyyaitHol rubenu w/wnm noBpexaeHust ToBapa, KOTOpble HACTYMHIM HE 1O BUHe McrmomHuTens,
HECET 3aKa3uuK.

6.6. 3aka3unK MpeaynpexkaéH o0 OCOOBIX CBOMCTBaxX W (WJIM) XapakTepucThkax Tosapa,
KOTOpPBIE MOTYT TIOBJICYb 32 COOOM IMOJTHYIO WM YaCTHYHYIO yTpary (moBpexiacHue) ToBapa mpu
MPOBEJCHUN PEMOHTA, B TOM YHCJIE€ O BO3MOXHBIX HEOIATOMPUSATHBIX IS 3aka3uuka U (W)
HcnonHuTens MOCIEACTBUI, B BUIE €CTECTBEHHOTO BBIXOJa M3 CTpOsl (MOBPEXKICHHS) MpU
MIPOBEICHUM PEMOHTA MHBIX Jeraneil (3amyacteil) ToBapa. B »Tux ciiydasiXx OTBETCTBEHHOCTH 3a
HACTYIUICHHE MTO00HBIX HEOIArONMpPUATHBIX MOCIEICTBUN HECET 3aKa3uuK.

6.7. Ilpu HacTymuileHUM OOCTOSITENBCTB, IMPEIyCMOTPEHHBIX IMYHKTOM 6.6. HACTOSIIEro
Jorosopa, ToBap MoeT ObITH BO3BpallleH 3aKa3uuKy B HHOM COCTOSIHUU, OTIMYHOM OT COCTOSTHHS
Tosapa npu ero caave McnosnHurento.

6.8. Henocratku BhimosmHeHHOTO peMoHTa ToBapa mo J[oroBopy AOKHBI ObITh YCTPaHEHBI
Ucnonuurenem B Teuenue 30 (TpuanaT) AHEH cO THS MOCTYIUIEHUS K HeMy ToBapa.

6.9. 3a mpoCcpoUKy yIUIaThl AEHEXKHBIX CPEICTB 3a YCIYTy, PEATU30BaHHYIO 3aKa3uUKOM C
paccpoukoii maTexa, Ha cpok 10 (aecaTp) pabounx AHEH, ycliyra MpuOCTaHABIMBAET CBOE NIEHCTBUE
JI0 MOMEHTA OIUIaThl, HO He OoJsiee cpoka AeiicTBusa [Jorosopa.

7. NHble ycnoBusi

7.1. loroBop neicTByeT B TeueHue 12 (IBeHaAaTH) MECSIIEB C MOMCHTA €T0 3aKJIFOUCHHS, B
MOPSAJKE, YCTAHOBJIEHHOM IJ1. 2 HACTOSIIIETO JOTOBOPA.

[lonoxeHns dvacT mEpPBOM HACTOALIENO IYHKTa HE MPUMEHSIOTCS NPH HapyLIEHUH
3aKa3yMKOM YCJIOBHM OIUIaThl CTOMMOCTU yciayr McnonmHuTens, peaau30BaHHBIX C PacCpOYKON
miatexa (1. 5.3 Hacrosimero JloroBopa), 6osee ueM Ha 30 (Tpuanare) qHel moapsa. B aTom ciydae
CpPOK JEMCTBMSI JOTrOBOpa HAYMHAET HCUMCIATHCA C MOMEHTA €ro 3aKJIIOUEHHUs B IOPSIKE,
YCTAaHOBJICHHOM TJI. 2 HACTOSIIIETO J0roBopa, W jaectByer mo 30 (Tpuauartbeiil) ACHL CO JHS
HapyLIeHHs 0053aTeIbCTBA.

ITo ucreuennu cpoxa neiicreus JloroBopa u He obOpameHus 3aka3zuuka K VcnonHurento 3a
oKazaHueM Y cIyr 00s3aTenbcTBa VICOMHUTENS IO HACTOSIIEMY JOTOBOPY IMPEKPaIaloTCsl.

7.2. Ecnmu oTOBOp PO3HUYHOHN KYIUIU-TIpoJaku ToBapa, Ha KOTOPBIM pacmpOCTpaHSETCs
HACTOAIIMUKA JOTOBOp, OYJET PacTOPTHYT J0 MCTEUECHHUs CPOKa JEHCTBHSA HACTOSILEro JOTOBOPA,
3aka3uuk BIipaBe TpeboBaTh y McrmomHuTENs BO3BpaTa yIUIAY€HHOW JEHEKHON CyMMBI 32 Y CIIYTH
CepsucHoii iporpammel «McripaBHbIi TeneoH», YKa3aHHOW B KaCCOBOM YeKe MPOMOPIHMOHAIBHO
BpEMEHH, B TEUEHHUE KOTOPOro nercTBoBai JloroBop mo ycimoBusM nmoanyHKToB A) u b) m. 3.1.1
HacTosAwero Jlorosopa, 3a BBIUETOM PacxoA0B, IOHECEHHBIX VCrIOIHUTENIEM IO JOTOBOPY.

7.3. B cnyuae yrepu 3akazuumkom, BeIaHHOTO emy Ceprudukarta, Ipu HAJIMYUU YeKa Ha
OIIATy YCIYTH, 3aKa3uuK BIpaBe 00paTuThCs K MCHOTHUTEN0 171 BOCCTAHOBJICHHS YTEPSTHHOTO
Cepruduxkara, mo anpecy: r. Munck yn. KanpBapwuiickas, 1. 16, mom. 221.

7.4. B ciydasax orka3a McnoaHUTeENs OT BBIOJHEHUS peMOoHTa ToBapa 10 TEXHUYECKUM U
(MUNM) TEXHOJOTMYECKUM MPUYMHAM, B TOM YHCIIE B Clydyae OTCYTCTBUA y VICIOMHUTENS 3amacHbIX
yactel (neTaneit), HeOOXOAMMBIX IJIs MPOBEICHUsI peMOHTa ToBapa, a Takke HeleIecoo0pa3HOCTH
npoBeJeHUsT peMoHTa ToBapa, Korma HemocTaTku ToBapa He MOTYT OBITh YCTpaHEHbI 0e3
HECOpa3MEepHBIX pacxoqoB (B pasmepe 65 % u Oonee or crommoctu ToBapa), 3aKazuyuKk MOXKET
nepeaarh ToBap B coOcTBeHHOCTHh McnomauTtento mubo oOMeHsIThr ToBap Ha APyroe aHaJOTHUYHOE
obopynosanue. llena ToBapa mpu mponaxe 3akazuumkoMm ToBapa Hcnomnurtento, ero oOMeHe
cocraBisieT 50 % oxoHuatenbHOM crToumocTh ToBapa. OKOHYATeNbHAasT CTOMMOCTH TOBapa
paccuMThIBaeTCs 3a BHIUETOM OT CTOMMOCTH mpuoOpereHust ToBapa 3aka3umkom u3Hoca ToBapa.



Pasmep m3noca ToBapa paccumThiBaeTCcsi Ha JaTy oOpamieHus 3aka3zuvka K McmomHutenmio ams
npoBeseHus peMoHTa ToBapa u onpenensercs NponoOpLUUOHAIBHO B ciaeayroniem nopsaake — 30 % B
12 mecsnes.

7.5. BzanmooTtHomeHuss CTOpOH, HE yperyJupoBaHHbIE HACTOSILUM  JIOTOBOPOM,
periaMeHTHPYIOTCS ACHCTBYIOIIUM 3aKOHOAaTeIbcTBOM Pecrybnuku benapych.

8. Aapeca, pekBu3uthbl Ucnonurens

000 «ECI»

220004, r. MunCck, yi. KansBapwuiickas, a1.16, mom. 221
VHII 192043749, OKIIO 381301715000

p/c BY43BLBB30120192043749001001

B OAO "benunsectbank", r. MuHck, yi. Komnekropnas, 11
BUK BLBBBY2X
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