YTBEPXIAIO
3amectutens aupexkropa OO0 «ECLy
Mamnamikesuy Hukura Bagumosuu

01.09.2020

(B penaxuuu ot 01.12.2020)

IIy6oauunbIi 10r0BOP 00 0OKa3aHuM yciayr CepBucHbix nporpamm «Black», «Orange»,
«Red», «White»

Hacrosmuii norosop (manee — JloroBop) ompenensieT MOPSAOK MPEJOCTaBICHHUS YCIyr IO
cepBucHbIM mporpammaMm «Black», «Orange», «Red», «White», a Takke B3aWMHBIC IIpaBa,
00s13aHHOCTH W TOpsAoK B3auMooTHomieHud mexay OOO «ECL», umeHyemoe B AanbHEHIIEM
«Ucnomuurensy, B yuie [losepennoro OO0 «ITIAJIOMA CEPBUCYy, ¢ oHON CTOPOHBI, U JIUIIOM,
MMEHYEeMbIM B JalbHENIeM «3aKka3urKy, IPUHSBIIUM (aKLENTOBABIIMM) MyOIMYHOE MPEIOKECHHE
(odepry) o 3axnroueHun HacTosmero JJorosopa.

1. IlousiTHS ¥ TePMHUHBI, IPUMeHsieMble B HACTOSIILIEM 10T 0BOpe

Jns neneit Hactosmero JloroBopa MpUMEHSIOTCS CelyIoIue TEPMUHBI U UX ONpEIesICHUS:

1.1. lTox ToBapoM B HactosiieM JloroBope MOHUMAeTCsl MPUOOPETEHHBIH Ha TEPPUTOPUU
Pecny6nuku benapych cotoBblil TenedoH a1ubo mniaHimer.

1.2. CepBucHas mporpaMMa — COBMECTHO HMMEHYEMbI€ CEpBHCHBIe mporpamMmbl «Blacky,
«Orange», «Red», «Whitey», ecin U3 KOHTEKCTa He ClieAyeT NMPUMEHEHHE YIOMSHYTBIX CEpBUCHBIX
IporpaMM B OTAeNbHOCTH. MHAMBHUyanbHbIE ycioBUS cepBUCHBIX mporpamm «Black», «Orangey,
«Red», «White» ykazansl B 1. 3.2. HacTosiero [lorosopa.

1.3. Ceprudukar CepBucHoii mporpammsl (nanee — CepTudukar) — cepTuHUKaT, CoepKaIInuit
WHAMBUYAIbHBIA KOJ, 3akperuisiiomuil CepTudukar 3a onpeieneHHbIM 3aKa3uylMKOM, BbIIaBaeMblil
HcnonaureneM 3aka3dyWKy MpH 3aKIFOUYEHUH HACTOSIIETO JOTOBOpa 1O (opme, YTBEpKISHHOU
[Tpunoxenuem Ne 1 x Hactosimemy goroBopy. CepTudukaT He SABISETCA M0JAPOYHBIM B TOHUMAHUU
[TonmoxeHust 0 OPSIIKE M YCIOBHUAX peau3allii TOBApPOB (BBIMOIHEHUS paboT, OKa3aHUS YCIIYT) 110
M0JIAPOYHOMY CepPTU(DUKATY WIM MHOMY MOJJOOHOMY TOKYMEHTY, YTBEpPKIAEHHOIO NOCTAaHOBICHHEM
Cosera Munuctpos Pecriyonuku benapycs Ne 935 ot 22.12.2018.

1.4. loroBop 06 okazanuu ycayr CepBucHbIX nporpamm «Blacky, «Orange», «Red», «White»
(mamee — TOTOBOpP, HACTOSIIMI JOTOBOP) — HACTOSIIUN JOTOBOP, 3aKIFOYaeMBId C 3aKa3unKoOM
OJTHOBPEMEHHO ¢ npuodpereHreM y [IoBepeHHOTO TaHHBIX CEPBUCHBIX IMPOTPAMM.

1.5. 3akazunk — mr000€ (u3MUecKoe NI, TMpHUHSBIIECE (AKIENTHPOBABIIECE) HACTOSIIYIO
oepTy Ha yKa3zaHHBIX YCIOBUSX.

1.6. PemonT ToBapa (BoccraHoBjcHHE ToBapa) — KOMIUIEKC OMEpaluii M0 BOCCTAHOBJICHHIO
UCTIPAaBHOCTH WK paborocrnocobHocTH ToBapa myTeM yCTpaHEHUs HEMNOJaJ0K, BO3HMKIIUX IpH
HEeHaJUIeXAIIeH dKcIuTyaTanuy ToBapa, Ha yCTpaHEHHE KOTOPBIX HE PaCIpOCTPAHSIOTCS TapaHTHHHBIC
oOsizarenbeTBa IlpomaBua (mocraBiiuka, uMmopTepa) Miau mnpousBoxutens Toapa. Ilpu sTom
yCIyTH 1Mo peMoHTY ToBapa He pacrpoCTpaHsIOTCS Ha KOMIUICKTYIONIHE U3/

2. IlopsiaoK 3aK/II0YEHHS I0TOBOPa
2.1. Hacrosmuii 1oroBOp SIBISIETCS MyOJIMYHBIM 1oroBopoM (cT. 396 I'pakmanckoro Komekca
Pecny6nuku benapycs).



2.2. Hacrosimuii noroBop siBiisieTcst MyOiaMyHBIM TpeasiokeHueM (odeproit) Mcmomnurens,
aJIpECOBaHHBIM HEOIPENEICHHOMY KpYyry JHUI[ 3aKJIIOYUTh HacTosimui noroBop (m. 2. cr. 407
['paxxnanckoro Koxekca Pecriybnuku benapych).

2.3. HacTosiimuii JoToBOp SBJSETCS TOTOBOPOM MPUCOSAMHEHUS B cuily CT. 398 ['paskmanckoro
kojekca Pecriyonuku benapychk u pa3melniien Ha uHTepHeT-caiite https://escenter.by/ B crangapTHo# u
HEU3MEHHOM Uil Bcex 3aka3uukoB (opMe. 3akitoueHre HacTosiero Joropopa npou3BoAUTCS MyTeM
MPUCOCIUHECHHST 3aka3uuka K Hacrosuiemy JloroBopy, T. €. MOCPEACTBOM MPHUHATUS (AKIIENTa)
3aKa3zynMKoM YCJIOBUN HacTosero JJoropopa B 1emnom, 0e3 Kakux-mudo yCIoBHi, U3bATUN U OTOBOPOK.

2.4. 3aKa34yMK BBIpaXaeT CBOIO BOJII0O HAa MPHUCOCIUHEHHE K YCIOBHSAM JIOTOBOpa (CoBeplIaeT
aKIIeTIT), B TOM YHUCJIE TOATBEPIKIAET CBOE 03HAKOMJICHHE C YCIOBUSIMH JOTOBOPA IIYTEM COBEPIICHUS
OIUIATHI 3aKa3aHHBIX UM YCIYT B MOPSIAKE W Ha YCIOBUSIX, ONPEACIICHHBIX HACTOsIIMUM JloroBopom
(m.3 c1.408 I'paxnmanckoro Komekca Pecnybnmuku bemapych). AKIENnT SBISETCS TIOJHBIM |
0€30roBOPOUHBIM.

2.5. 3aka3uuK MOATBEPIKIAET, YTO OH, JI0 3aKJIFOUEHUs HacTosmero Jloropopa, 03HaKOMUIICS ¢
€ro yCJIOBHUSIMU, UTO OHHM €MY MTOHSITHBI M OH C HUMH COTJIACEH.

2.6. VcnonauTtens ocTaBiseT 3a co00il MpaBo B OAHOCTOPOHHEM MOPSAKE BHOCUTh U3MEHEHUS
B HacTosiuii JloroBop, B CBsI3M ¢ 4eM 3aKa3uuk 00s3yeTcss Ha MOMEHT oOpatienus k McnomHauTento
YVUUTHIBATh BO3MOXKHbIE M3MEHEHHUS. YTBEpKICHHAs HOBas peAakius JOTOBOpa pa3Mellaercs Ha
uHTepHeT-caiite_https://escenter.by/. TIpomomkas ObITh yuacTHHKOM JloroBopa, 3aKa3uuK MPHHUMAET
00bIe U3MEHEHUS €0 MPaBUJ U YCIOBHI.

2.7 HcmonHuTens HE HECET HHUKAKOW OTBETCTBEHHOCTH 3a yd4acThue 3aKa3uuKoM (W/WiH
HEBO3MOXKHOCTh Y4acTHs) B CEPBHCHOHM Mporpamme, BKJIIOYAs J000€ MCIOJb30BaHHE 3aKa34HMKOM
(u/mITM HEBO3MOYKHOCTD MCIIOJIb30BAHMSI) CEPBUCHOM MPOTPaMMBL.

3. IMpeameT aorosopa
3.1. B cooTBeTcTBHHM C TOPSJAKOM U YCIOBHSIMH HACTOSIIETO JOroBopa KcmomHuTeNnb
o0s3yeTcss 1O 3asgBKEe 3aka3yhka OKa3blBaTh YCIYI'H 1O PEMOHTY (BOCCTaHOBIIEHHUIO
paborocriocoonoctn) Toapa, ykazanHoro B CepTtudukare, B Mpeaenax CTOMMOCTH PEMOHTA,
ykazaHHo# B 1. 3.2. JloroBopa. [Ipu 3TOM peMOHT MOXKeT ObITh MHOTOKPATHBIM.
3.2. B 3aBucumocTtu ot Bujpa CepBHCHON TporpaMMbl peMOHT ToBapa OCYIIECTBISETCS B
npenesnax, yKka3aHHbIX HIDKE B TaOIUILE.

Ne CepBucHas nporpamMMa ITpenen croumocT peMoHTa (0en.pyo.)
1. Black 100
2. Orange 30
3. Red 70
4. White 45

3.3. Oka3pIBaeMbIe yCIYTH 10 HACTOSIIEMY JOTOBOPY B paMkax CepBHCHOH MpOTrpaMMbl He
ABIISIIOTCSL  TapaHTUHHBIMH ~ oOsi3aTenscTBamMu  [IpojaBma  (mocTaBIIMKA, HMIOPTEpa) WM
npousBoguTenss ToBapa M HE NOANANAIOT MOJ YKa3aHHbIE NOHATHS B ['paxaaHCKOM KOJEKce
Pecnyonuku benapyce u 3akone Pecnybmuku benmapych «O 3ammre mnpaB moTpeOuTencii».
CepBucHas nmporpaMma He OTMEHSIET M HE 3aMEHSET TrapaHTUHHBIE CPOKU HAa ToBap, yCTaHOBIIEHHBIE
MPOU3BOUTENIEM WM 3aKOHoJaTenbcTBOM PecmyOnmuku benapych, W CpOKHM  CEpBHCHOTO
o0CITyKMBaHUS, YCTAaHOBJIEHHBIE TPOU3BOIUTENIEM

3.4. Yciyru,  mpeayCMOTpEHHBbIE  HACTOSIIUM  JIOTOBOPOM,  OKAa3bIBAIOTCS  CBEpX
YCTAQHOBJIEHHBIX Tpou3BoguTeneM ToBapa MM 3akoHojaTenbcTBOM PecnyOmuku  benmapychs
00513aTEeNBCTB 110 TapaHTHHHOMY MO0 CEPBUCHOMY OOCITYKUBAHUIO.

4. IlpaBa n 00s13aHHOCTH CTOPOH
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4.1. 3aka34MK BIIpaBe:

4.1.1. B teuenme 12 (/IBeHammaTH) MecsaIeB ¢ MOMEHTa 3aKiIrodeHHs JloroBopa oOpaTHUThCS
(mopats 3asBKY) K McrionHUTENIO A OKa3aHUs yCIyT.

4.1.2. Tlocne mpoBeneHHs peMOHTa yoenuThesi B paboTocmocooHoctu Topapa.

4.1.3. Bo3BpaTHThb JEHEXHbIE CpPEACTBA, YIUIAYCHHbIE NPU 3AKIIOYEHUH HACTOSIIEro
JIOTOBOpA, B cIIy4yae, MPeAyCMOTPEHHOM B I1.11. 4.4.4. HaCTOSIIEro A0roBOpa.

414. B moboe Bpemsi otkazatbcsi oT JloroBopa. Otkaz ot JloroBopa mNpoU3BOIUTCS
3aKa3zynKoM IyTeM MOJauu COOTBETCTBYIOIIETO 3asBiieHUs VicnomHuTEN0.

4.2. 3aka3z4ymk 00s3aH:

4.2.1. BHectu omaty B pa3Mepe U HOpSAKE B COOTBETCTBUH C HACTOSALIUM JI0TOBOPOM;

4.2.2. B cnyyae BO3HUKHOBEHHUS HEOOXOIUMOCTH B pemoHTe ToBapa pocrtaBisaTh ToBap
HcnonauTento no agpecy: . Munck yi1. Kanbapwuiickas, 16-221.

4.2.3. Tlpu mnepenaue Tomapa VICHONHHUTENIO JUIsI OCYIIECTBICHUS PEMOHTA IMPEICTABUTH
BMecTe ¢ ToBapoM cliefyrolne T0KyMEeHTHI:

— ceptudukar CepBUCHON TPOrpaMMbl COAEpKAILUNA HHANBUIYATIbHBIN KOJI;

— TapaHTUWHBIN TAJIOH;

— KOIMIO KAacCOBOTO YEKa/IUIATe)KHOTO MMOPYYCHHS, MOATBEP)KIAIOIIET0 OIUIaTy YCIyT
Hcnonuurens.

— KOIIHIO JIOTOBOpA  PO3HUYHOU KYIUIU-TIPOJAXKH Tosapa, ecim Tosap
npuoOpeTascs ¢ pacCPOUYKOM IIaTexa;

— 3asBKY Ha IMPOBEJICHHE PEMOHTA C TOYHBIM YKa3aHHEM HeucnpaBHOCTH ToBapa.

4.2.4. CaMOCTOATENBHO OTCJICKHUBATh W3MEHEHUS | (WJIM) [OTOJHEHHS, BHOCHMBIE B
HacToAmuil JJorosop.

4.3. OOszarensctBa McnomHutens mnepen 3aka3yMKOM IO OKAa3aHUIO YCIYr CUMTAIOTCS
BBINTOJIHEHHBIMU HaJUIeKamuM o0pa3oM, a JloroBop mpeKpamieHHbIM (MCIOJHEHHBIM B MOJHOM
o0bemMe), B CiTydasx:

— TOANMHUCAHUA 3aKa34MKOM aKTa CIa4Hu-TIPUEMKH OKa3aHHBIX YCIIYT MpH BO3BpaTe eMy ToBapa
TI0CIIe TIPOBENICHUST PeMOHTa (coryacusi 3aKa3drKa ¢ HISKTPOHHBIM aKTOM CIAaul-IPUEMKH OKa3aHHBIX
yCIIYT) B TIpe/iesiax CTOMMOCTH, YKa3aHHO#H B 11. 3.2. JloroBopa, To ecThb npu ucuepnanuu [lokynareirem
npeaenbHON CYMMBI PEMOHTA.

— OTCyTCTBUS oOOpallleHui (3asBOK Ha OKa3zaHuWEe YCIyr) 3aka3uyuka IO JOroBOpY K
VcnionHuTeNto B TeUEHHE Nepro/ia BpEMEHH, YKa3aHHOTO B I.11. 4.1.1. HacTos1Iero 10oroopa.

4.4, UciomHUTENh UMEET MPaBo:

44.1. Oxa3piBaTh YCIYI'H COOCTBEHHBIMH CHJIAMH B CBOMX CEPBHCHBIX IIEHTpax WU
NPUBJICKATh JIJIsl OKAa3aHHs YCIIYT IPYTUX JIUI, TpU 3TOM VICIIONHUTENh OCTAeTCs OTBETCTBEHHBIM 32
Ha/IJIeKalee KauecTBO yCIyT.

4.4.2. Tlpy BBHITIOTHEHUH PEMOHTA MCIIOJIb30BaTh 3allaCHBIC YaCTH CXO0XHE 110 CBOUM OCHOBHBIM
XapaKTepUCTUKaM (HEOPUTHHAIBHOTO TIPOM3BOJACTBA) C 3aMacHBIMH YaCTSMHU, BBITYCKa€MbBIMHU
npousBoauTesieM ToBapa (OpUTrHHAIBHOTO IPOU3BOCTBA).

4.4.3. He ocymectBnsath peMoHT ToBapa B cirydasx:

— eciu ToBap wuMeeT cielbl PEMOHTAa, MPOU3BEICHHOIO HE B aBTOPU30BAHHOM
IIPOU3BOJUTENIEM CEPBUCHOM IIEHTPE;

—  eciu 3aKa3uyuKOM MPOU3BEIECH CaMOCTOATEIbHBIA peMOHT ToBapa UM €ero MOJAEpHU3ALINS;

— ecau ToBap HMeeT TMOBPEXKACHUS, HE BIMIIOIME HAa BO3MOXHOCTH ITOJIHOLIEHHOTO
UCIIOJIb30BaHUsl (HOpMaJibHOM paboThl BceX (YHKIUHM, MPETyCMOTPEHHBIX Mpou3BoauTesneM ToBapa)
ToBapa 3aka3zuMKoM, 3a UCKIIOYEHHEM CIydaeB, KOT/a MOBPEXIEH dKpaH ToBapa, a UMEHHO — Ha
9KpaHE MMEIOTCS BUAMMBIE TPEUIMHBI B O0JIACTH pa3MEIIEeHUs HW300paKeHUs, Jaxe B TeX clydasx,
KOTJa SKpaH COXPaHMUJ CBOIO IIEJIOCTHOCTh M BO3MOXKHOCTH (DYHKIIMOHHpOBaHHUSA. B yKa3aHHBIX
CIIydasix MOBpeXAeHUs SKpaHa ToBap MOAIEKUT BOCCTAHOBICHHIO;
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— ecau ToBap MMeeT MOBPEXKIACHUSI WU TOJOMKH, BO3HMKILINE BO BPEMs €ro TEXHUYECKOTO
o0city’)kxuBaHUs (YMCTKA, SKCIEPTHU3a, CEPBUCHOE OOCIy)KUBAaHHE, HACTPOMKA, PEMOHT U [Jp.), & TAKKe
BO3HHKIIKME B PE3yJbTaTe €CTECTBEHHOro M3HOca ToBapa, B TOM yHcie MMeeT aAedeKThl Kopiryca,
BO3HHUKIINE B pE3yJbTaT€ €CTECTBEHHOIO H3HOCA, OKHUCICHMs (p)KaBJIeHUs]) B pe3yibTare
€CTECTBEHHOI'0 U3HOCA, BO3JICHCTBUS YIbTPa3BYKOBBIX BOJIH;

— ecan ToBap MMeeT MOBpEXIEHUs (IIOJOMKH), KOTOpPbIE MOAJEKAT YCTPAHEHUIO B paMKax
UCTIOJTHEHUS TapaHTHHHBIX 00513aTeNbCTB Mpon3BoaAnTeNs ToBapa;

— Halnuuus NoBpexJeHH ToBapa, BBI3BAHHBIX MCIIOJb30BAaHMEM HECTAaHAAPTHBIX M (MJIH)
HEKaYeCTBEHHBIX PACXOHBIX MaTEpUAJIOB, JJIEMEHTOB IUTAHUS, TEJIEKOMMYHUKAI[MOHHBIX, KaOEIbHbBIX
ceTel WM IPYTruX BO3JCUCTBUIA BHEITHEN CPEJIbI;

— €ClM TPOM30LUIO0 M3MEHEHHE CEepUHHOr0 WM HIACHTU(UKAIMOHHOrO HoMepa ToBapa 3a
UCKJIFOUEHHEM U3MEHEHHs CEpUIHOT0 WU MIEHTU(PUKALIMOHHOTO HOMEpa IPH rapaHTUHHOM pPEMOHTE,
100 CepuiHBIA WM UAESHTU(PUKAIUOHHBIN HOMep ToBapa OTCYTCTBYET.

— HapyueHus nyHkra 5.3. Hacrosuiero /Jorosopa.

B cnyuasix, npeaycMOTpeHHBIX B I1. 4.4.3. HaCTOAILEr0 JOroBOpa, CTOMMOCTh yciuyr CepBUCHON
IIPOrpaMMbl 3aKa34MKy HE BO3BPALLAETCs, O Ye€M 3aKa3uMK YBEJOMJIEH U C YEM COIJIAILAETCS IIPU
IPUCOEANHEHUN K HACTOAILEMY JJOTOBOPY.

4.4.4, Orka3are 3aka3uuKy B BBINOJIHEHMM peMOHTa ToBapa B cilyyae, €Clid BBIIIOJHEHHE
PEMOHTa HEBO3MOXKHO 10 TEXHUYECKUM U (MJIM) TEXHOJIOIMYECKUM IpUYMHAM, B TOM YHCJIE B ClIydae
orcyrcTBUs y VMcrnonHuTens 3amacHbIX yacTel (Jerasnei), HeOOXOOUMBIX Ul MPOBEAECHUS PEMOHTA
ToBapa. B 3Tom ciydyae neHeXHbIe CpeACTBa, yIJIaueHHble 3aKa3UUKOM IPHU 3aKIF0YEHUN HACTOSILErO
JI0OTOBOpa, MOJUIEKAT BO3BPATy 3a BBIYETOM PAcXOZOB, MOHECEHHBIX VICIOIHUTENEM 110 HACTOSAIIEMY
JIOTOBOPY.

445, ]JlenerupoBaTh TPETbUM JIMLAM HA OCHOBAHUU COOTBETCTBYIOIIUX I'Pa)IaHCKO-
IIPABOBBIX JIOTOBOPOB 00s3aTENbCTBA IO MPUHATHIO OT 3aka3uvka ToBapa M moOCIEeAyIOUIel ero
nepeaaun McnonHuTento as okazaHMs yCIyr/Bblaade 3aka3uuky ToBapa Mocie OKa3aHUsl YCIIYyTH
Hcnonaurenem. B aTom ciydae cpok noctaBku ToBapa TpeTbUM JULOM VICHOMHUTENIO I OKa3aHUs
yenyr/3aka3uuky oT McnomHutenst mo (akTy OKa3aHUs YCIYTH HE BXOJUT B CPOK HCUUCIISAEMBIN
HcnonHuTeneM Al OKa3aHUS YCIYTM IO HacCTOSILEMY JOTOBOPY M HE MOXKET MpEeBbIATh 5 (TISITH)
pabouux JHEH Ha KaXkaoe AeHCTBUE.

4.5. Ucnonnutens o0s3aH:

45.1. Bemonusate peMoHT ToBapa B Teuenue 30 (TpuaLaTH) KaJleHIAPHBIX JHEH C MOMEHTa
MOJIYYSHHS €T0 OT 3aKa34HKa.

ITo cormacoBaHuio ¢ 3aka3yukoM B J1t000H (opme (B TOM uuClIe MOCPEACTBOM Teiae(pOoHHON
CBSI3M, MIEPENUCKU) U B J11000€ Bpems A0 ucredeHust 30-ro cpoka peMOHTa, CPOK PEMOHTA MOXKET OBbIThH
U3MeHEH. 3aKIII0YeHne B MMCbMEHHOM (opMe corviamieHus 00 M3MEHEHUH CPOKOB peMoHTa ToBapa B
TaKOM cllydae He TpedyeTcsi: yciaoBus JJoroBopa o cpoke peMOHTa U3MEHSI0TCA B (hopMe, aHAIOTHYHOM
¢dopme cornacoBaHusi U3MEHEHHUSI CPOKOB PEMOHTA.

4.6. UcniomHuTenbh B TeYeHHE 24-X 4acOB IMOCIIE OKOHYAHHS PEMOHTA HAIPABISET 3aKa3unKy
SMS-coobuieHne, B KOTOPOM YKa3bIBaeTCs aJipec MHTEpHET-caiiTa, Ha KOTOPOM B JIEKTPOHHOM BHJIE
pa3MeIIéH akT BBINOJHEHHBIX PAa0OT. AKT BBINOJIHEHHBIX paloOT, MOATBEPKAAIOIIUN BBITOJHEHUE
pemoHTa, opopmitsiercs: McrionHuTeneM eMHOIUYHO.

3aka3uyuk 00s3aH pacCMOTPETb aKT BBINOJHEHHBIX paboT W 1Opu  OOHApYKEHUU
HEKAaueCTBEHHOTO IIPOBEACHUS pPEMOHTa IpH mpueMke ToBapa, 3asgBUTh 00 OOHAapyXKEHHBIX
HEeJ0CTaTKaX He3aMEeJUIMTEIbHO, B IPOTUBHOM ciiyyae 3aKa3uMK TepsieT MPaBO CChUIATbCA Ha TaKue
HEJIOCTAaTKU PEMOHTA (KpOMe CKPBITHIX). OTCYTCTBUE MPETEH3MI CO CTOPOHBI 3aKa3yuKa MpU MPHEMKe
ToBapa cBUAETENBCTBYET O COMIACUM 3aKa3uMKa C aKTOM BBIINOJIHEHHBIX paloT.

4.7. lns ocymecTBieHus qoctaBku ToBapa McnonHuTento 3aka3uuk BIIPaBE BOCIIOJIb30BAThCS
KypbepcKoil ciykOoi. JloctaBka mpuHATOro OoT 3aka3dymka ToBapa McmomHuTenio U oOpaTHO OT
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HcnonnuTens K 3aka3yuKy OCYLIECTBIISIETCS CHWJIAMU U cpeAcTBaMM VICIOJNHUTENS ¢ NpUBIECYEHUEM
TPAHCIIOPTHON KOMIIAHHH.

Jlnst peanu3anuu mpasa nepenayn ToBapa VICTIONHUTENIO MOCPEACTBOM KyPbEepPCKON CIyXKObI
3aka3urK JOJUKEH 3arO0HUATh 3asBJIEHUE Ha HHTepHET-caliTe Mcmomuurens https://escenter.by/.

IIpuém wu Bo3Bpar ToBapa TpPaHCIIOPTHOM KOMIIAHMEM OCYILECTBIIETCS IO  MECTY
HaXO0XKJCHUA/KUTEIbCTBA 3aKa3UnKa, YKa3aHHOMY B 3JIEKTPOHHOM 3asIBJICHUH.

VYnakoBka ToBapa oOecmeunBaercss 3aKa3unkoM M JIOJDKHA COOTBETCTBOBATH XapakTepy
ToBapa, HMCKIHOYaTh BO3MOXKHOCTh HNPUYMHEHUS Bpelda KM3HHU MU 3/0pOBBIO, NOBPEKIEHUS (IIOPUN)
Tosapa npu npuéme Tosapa McnosnuteneM u npu nepeBoske ToBapa TpaHCIIOPTHONM KOMIIAHUEH,
noctyna k ToBapy 0e3 HapylleHHs YINAaKOBKH, HOBpPEXIEHHs (MOpYM) JPYIHX KypbepCKHX
OTIPABIICHUIA.

ITpuém ToBapa, nepeaanHoro McrnoaHUTe 0 NOCPEACTBOM KYphepCKOM ciykKOBbl, Ul OKa3aHUs
yciayru  CepBucHOUM mporpammbl — ocymiectBisercss Mcnomnutenem. Ilpu  moctaBke ToBapa
TpaHCNOPTHON Komnanuen Mcnonnuremo, Mcnonaurens coctaBiser akT npuéMku Tosapa, B KOTOpOM
OTMEYaloTCsl OOHapyKeHHbIE HeuclpaBHOCTH ToBapa (3a MCKIIIOUEHUEM CKPBITBIX HENOCTAaTKOB). B
ClIly4ae pacxXoKJIEHHUs OIMcaHus HeucrpaBHocTel ToBapa B akTe NPUEMKHU ONMCAHUIO, OCTABICHHOMY
3aKka3yMKoM B DJJIGKTPOHHOM 3asBJICHUM, 3aKa3uMK MpU3HAET, 4YTO HeucnpaBHOCTH ToBapa,
OTMEUEHHBIE B aKTe€ MNpPUEMKE, MMEIUM MECTO A0 MOMeHTa jaocraBku Tosapa Hcnosnnureno u
CaMOCTOSITEJIbHO OTBEYAET 3a TaKU€ HEUCIPABHOCTH. VICIIONIHUTENb HE OTBEYACT 3a HEUCIIPABHOCTU
ToBapa, oOHapyxeHHbIe UM npu npuémke ToBapa, HO He yKa3aHHbIE 3aKa3YUKOM B 3JIEKTPOHHOM
3asIBJICHUU.

4.8. 3aka34yMK corjiamaercs, YTo Bce AeTalH, 3amyacTu ToBapa, 3aMEeHEHHBIE NTPU IPOBEAECHUN
PEMOHTa, MepexoaT 0e3BO3ME3THO B COOCTBEHHOCTh Mcnomuutens mo ucredennn 10 KaneHIapHBIX
nHel ¢ MomeHTa npuémku Tosapa 3akazunkoM. TpeOoBaHue 3aka3uuKa O BO3BpAIIEHUHU YKa3aHHBIX
JieTanel, 3amyacTeif, MoKeT OBbITh 3asBJIEHO J0 MOMEHTa Iepexo/a MpaBa COOCTBEHHOCTH HAa HUX K
Hcnonaurernto.

5. CTouMOCTH YCJIYT M NOPS/IOK OMJIATHI

5.1. Croumocts yciyr koHkpeTHo# CepBucHol nporpammsbl («Blacky», «Orange», «Red», umu
«White») no Hacrosimemy J[OroBOpy COCTaBIIsieT CTOMMOCTH cooTBeTcTByromiero Ceprudukara u
OTIpeNIeNSIeTCs COTIACHO MpeHcKypanTy McmomHuTes.

5.2. B croumocts Ycayr CepBHCHON MporpaMMbl BKIIIOUAETCS CTOMMOCTH JeTaleH,
He0OXOoaUMBIX uig peMoHTa ToBapa.

5.3. Omnata croumoctd Ycmayr CepBUCHOM TporpaMMmbl TPOU3BOIUTCS B O(UIIMATBHBIX
JCHCXHBIX CAWHHUIIaxX PGCHY6J'H/IKI/I Benapycr, 3aKka3unKkoM Inpyu NOpUCOCAMHCHHUN K HACTOAIIEMY
JloroBopy myreM 06e3HaIMYHOTO NEPEUHUCICHUS EHEKHbBIX CPEACTB HA pacueTHbIN cueT VcnoaHurens
00 BHECEHHEM HAINYHBIX ACHCKHBIX CpCIACTB B KaccCy HUcnomaurens wuan YIIOJIHOMOYCHHOMY
npencTaBuTento VcnomHuTens.

Ormara croumoctu Ycemyr CepBHCHON MPOrpaMMbl MO COTJIAIEHUI0 Mexay McnomHurenem u
3aKa3uuKoOM MOXKET ObITh TPOU3BECHA!

— €IMHOBPEMEHHO 32 BECh CPOK JCHUCTBUS IOTOBOPA;

— B PacCcpoyKy B COIJIaCOBaHHbIE Mexay McmomHuTeneM W 3aKa3dlMKOM CPOKH pPaBHBIMHU
TIOJISIMH.

B cnydae ommatel ctoumocTtu ycayr VcmomHuTens B paccpouky 3aka3uMK HMeEeT MPaBo
JIOCPOYHO OTUIATHTH YCIYTY, TIPU 3TOM VICIIOTHUTEh HE BIIpaBe TPeOOBAaTh YMEHBIIICHUS CTOMMOCTH
yCIyT 1o HacTosAuiemy Jlorosopy.

5.4. [Ipu HEOOXOAMMOCTH MTPOU3BECTH PEMOHT HA CYMMY, IIPEBBIMIAIOINIYIO TIPEICTBI CTOUMOCTH
pPEMOHTA, yKa3aHHble B II. 3.2. HAcTOsALIEro Aorosopa, IlokymaTenb MOXET AONIATUTH pa3HUIY B
CTOMMOCTH peMoHTa HenocpeacTBeHHOo ECILI.
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Jlorutata Ipou3BOIUTCS MyTEM OaHKOBCKOTO MEPeBOa IEHEKHBIX CPEJCTB Ha pacuETHBIN CUET
HcnonnuTens WM HaIMYHBIMM B IyHKTe npueMa McnosmHurtens, mno axgpecy: I. MHUHCK,
yi. KanbBapuiickas, 16-221. CroumMocTh Takoro peMOHTa OIpPEAENsAeTCs B COOTBETCTBUU C
MpEeHCKypaHTOM, JEHCTBYIOIUM y McrioHUTE s HAa MOMEHT OoOpalieHus 3aka3uuka.

IIpu oTkasze oT moIuIaThl JUOO B Ciay4yae HEMOCTYIJICHUS JEHEXHBIX CPEACTB OT 3aKka3uMKa B
cpok He nosaHee 10 (zecsatn) pabouux JHEH ¢ MOMEHTA MOJIy4Y€HUs YBEIOMJICHHs! (TMCbMEHHOTO WU
yctHOro) McmomHuTens O HEOOXOAMMOCTH JIOMJIAThl, PEMOHT HE TNPOU3BOJUTCA M CTOUMOCTH
Ceprudukara 3aka3unKy He BO3BpAIACTCs.

5.5. [Ipu 10CPOYHOM MpEKpalleHUH JOroBOpa 10 OCHOBAHMSAM, YKa3aHHbIM B NyHKTE 4.1.4.
Jorosopa, McnonHurens uMeeT IpaBo Ha 4acTb CTOMMOCTH YCIIYT, YIUIQYEHHOW 3aKa3uMKOM IIpH
3aKJIF0YEHHUN HacTosero Jloropopa, nmponopuyuoHaibHO BPEMEHH, B TEUEHHE KOTOPOTO AEHCTBOBAI
Joroop (B naHHOM ciydae McnonHutenb Bo3BpamiaeT 3aka3yMKy YacTb CTOMMOCTH YCIYT
(paccuuTaHHYIO B MPOMOPILINH) 32 HEOKOHYCHHBIA CPOK AeHCTBUA JloroBOpa, 3a BHIYETOM PACXOJIOB,
NOHECeHHbIX McnonmHurteneM Mo 3akitoyeHHto Hacrosimero Jlorosopa). Ecim Ha MoMeHT
pacTopxkeHus JoroBopa y McmonHutens umeeTcss HE UCHOJHEHHOE M IOJJIeXkallee HCIOIHEHHUIO
00513aTeJIbCTBO 110 OKA3aHUIO YCIYr'M, TO BO3BpaT YacTH CTOMMOCTH YCIYr TpU JOCPOYHOM
IPEKpaLEHNH J0roBOpa MO OCHOBaHMIO, yKazaHHOMY B myHKTe 4.1.4. Hactosumero JloroBopa, He
IIPOU3BOIUTCS.

JleiicTBHE HACTOSILErO IyHKTa HE paclpoCTpaHseTcsl B cilydyae pacTtopkeHus JloroBopa 1o
uHuIMaTuBe VcronHWTENs 1O OCHOBAaHUAM, IPEAYCMOTPEHHBIM IIyHKTOM 5.4, HacTOSLIETO
Horoopa.

BosBpar yactu croumocTH yciyr 3aka3duuMKy Hpou3BoauTcs B TeueHue 10 (necaru) pabounx
JTHEH co JHSI IpEeKpallleHusl HaCTOSLIET0 10T0BOpa.

6. OTBETCTBEHHOCTH CTOPOH

6.1. CTopoHBI TpHU HCIOJHEHUHM HACTOSIIEr0 JOroBOpa pPYKOBOJCTBYIOTCA NPUHIMIIAMHU
T00OpPOCOBECTHOCTH, Pa3yMHOCTH, KOH(UIEHIMATIBbHOCTH, HA/JIEKAIEro HCIOJHEHUS NPUHATHIX Ha
ce0st 00s13aTEbCTB.

6.2. 3a HeHa IeXKAIee NCTIOJTHEHNE CBOMX 00s13aHHOCTE CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUE C JACHCTBYIOIIUM 3aKOHOJATEIHCTBOM.

6.3. UcnonauTens HE HECEeT OTBETCTBEHHOCTH 3a BbIJady ToBapa Japyromy JIHIy,
IpeabsIBUBIIEMY JIOKYMEHT, yJIOCTOBEpsIOMHA npuHATHE ToBapa B peMOHT, eciu Bblgada Toapa
IIPOM3BE/IEHA 10 IOCTYIJICHUS 3asBJIeHUS 3aKa3unuka 00 yTpaTe 3TOro JOKyMeHTa.

6.4. [Ipu HapymeHuu 3aka3udKkoM YCJIOBUH oIaTtel cTouMocTd ycayr Mcnomnurens,
peaTn30BaHHBIX C paccpoukoi Tuiatexka (myHkta 5.3 wHactosimero J[loroBopa) Wcnomnurens
HaJIeJsIeTCsl MPAaBOM B3BICKATh ¢ 3aKa3zuMKa CTOMMOCTh OKa3aHHBIX YCIYT 10 HacTosuieMy Jlorosopy, B
Cllydae €clii OHU OBLIM OKa3zaHbl 10 HapylIeHUs 3aKa3uuKkoM IMOJIOKEHHH o0 oruiate, a Takke
pacxo[ibl, MoHeceHHbIe McronHuTenem npu peanusanuy Hactosiero Jlorosopa.

6.5. 3aka3unK MpemynpekaEH U COTJIaCeH ¢ TeM, YTO NPH MPOBEICHHH peMOHTa ToBapa pucCK
ciyyaifHOH rubenu W/uinu moBpexaeHus ToBapa, KOTOpble HACTyNWIM He Mo BuHe McmomHurens,
HECET 3aKa3uuK.

6.6. 3aka3uuk mpeaynpexkaEH o0 O0coOBIX CBOWMCTBax W (WIM) XapakTepucTukax Tosapa,
KOTOpBbIE MOTYT MOBJIEYb 3a COOOW MOJIHYIO MM YaCTHYHYIO yTpary (moBpexieHue) ToBapa mpu
NPOBEICHUN PEMOHTA, B TOM 4YHCIE O BO3MOXKHBIX HEOJArompusATHBIX Uil 3aka3uuka W (MJIH)
VcriomHATEINS TTOCTISICTBHM, B BUEC €CTECTBEHHOTO BBIXO0/A M3 CTPOsI (TIOBPEXKACHUS ) IIPH MPOBEICHUN
peMoHTa WHBIX JeTaneil (3amuacteil) ToBapa. B 3Tux ciydasx OTBETCTBEHHOCTh 3a HACTYILJICHHE
M0T00HBIX HEOJIArONPHUATHBIX MOCIEICTBUN HECET 3aKazyHK.

6.7. llpm HacTyIUIGHUH OOCTOSATENbCTB, MPEIyCMOTPEHHBIX IYHKTOM 6.6 HacTOSIIEro
Jorosopa, ToBap MoxeT ObITh BO3BpallleH 3aKa3uWKy B MHOM COCTOSIHUHU, OTIIMYHOM OT COCTOSIHUS
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Tosapa npu ero caave McnomHurento.

6.8. Henoctatku BbInosHEeHHOTO pemoHTa ToBapa mo JloroBopy HOJKHBI OBITH YCTpaHEHBI
Ucnonuutenem B Teuenue 30 (TpuaLaT) JHEH co JTHA MOCTYIUICHUS K HeMy ToBapa.

6.9. 3a mpocpouky ymiaaThl JACHEKHBIX CPEACTB 3a YCIYTY, pEalM30BaHHYIO 3aKa3uyMKOM C
paccpoukoii Tuiarexa, Ha cpok 10 (mecsaTs) pabouynx JHEH, ycliyra MPHOCTAHABIMBAET CBOE JIEHCTBUE
JI0 MOMEHTa OIUIaThl, HO He OoJiee cpoka nercTBus JloroBopa.

7. ®opc-MaKkoOpHbIE 00CTOSATENIbCTBA

7.1. Kaxnas u3 CTOpOH HE HECeT OTBETCTBEHHOCTb IEpel APYroil CTOPOHOH 3a 3aAEpXKKy
BBINOJIHEHHS MM HEBBIIIOJIHEHUE CBOUX 00s3aTeIbCTB 110 JaHHOMY JloroBopy B TOM cilydae, eciiu
TaKas 3a/Iep’KKa WM HEBBITIOJIHEHHE CBSI3aHbI C (POpC-Ma>KOPHBIM 00CTOSITETLCTBOM.

7.2. ®opc-MaxXOpHble O00CTOATENbCTBA — 3TO OOCTOSTENbCTBA, HE 3aBUCSINUE OT BOJIU
CTOpOHBI, KOTOpBIE IPOU3OLLIM IMOCJIE IMOANUCAaHUSA AaHHOro JloroBopa M KOTOpbIE HA MOMEHT
HOJNKMCAaHUs TaHHOTrO J[oroBopa HEBO3MOXKHO ObLIO NMpPEIBUIETh, a UX MOCIEIACTBUS HEBO3MOXKHO
npeooyieTh 0e3 HEONpaBAaHHBIX 3aTpaT W/WIM TOTepH BpeMeHH Toi CTOpPOHOH, KOTOPOMl 3TO
kacaercsa. Popc-MaxopHble OOCTOATENBCTBA BKIIIOYAIOT, HO HE OrPaHUYUBAIOTCS, BOWHY, aKThI
NPaBUTENIbCTBA, CTUXUIHBIE O€ICTBUS, TT0XKAP U B3PHIBHI.

7.3. CTopoHbl 00s13aHBl YBEJOMUTH JpYr Jpyra O CYIIECTBOBAHUU (HOPC-MAKOPHBIX
oOcrositenscTB B TeueHue 30 KajdeHIapHbIX JHEM ¢ MoMeHTa uX HacrymieHus. CTopoHa,
yBenomuBLass Jpyryto CTOpPOHY O HACTyIJIEHMH (OPC-MaKOPHBIX OOCTOSITENbCTB, 00sA3yeTcs
NPEOCTaBUTh TOATBEP)KICHHE HACTYIUICHHUS TAKHX OOCTOSTENHCTB B (pOpME CBHIECTEIHCTBOBAHUS
00CTOATENILCTB HEMTPEOA0IUMON CHITbI ((hopc-Maxopa), BBIAAHHOTO FOCYJapCTBEHHBIM OPraHOM.

7.4. Ecmn  xakoe-mubo (opc-MaxopHOE OOCTOSTENBCTBO MNPUBOAUT K 3aJCPKKE MU
HEBBINOJHEHUIO 00s3aTenbeTB CTOpOHBI 10 HacTosnieMy /loroBopy B TedeHue 3 (Tpex) MecsleB U
6ozee, To nr06ast u3 CTOPOH MMEET MPAaBO HEMEAJIEHHO MPEKPaTUTh JeicTBre JloroBopa, npu 3ToM
3aka3uuk 00s3aH OIUIATUTh paHee BBINOJHEHHblE paboThl, a lcmomHuTens nepenarb paHee
BBITIOJTHEHHBIE Pa0OTHI, 0€3 003aHHOCTHU MO0 BO3MEIIEHUIO BO3MOXKHBIX YOBITKOB.

8. UHble yc10BUSA

8.1. Jloroop nerictByer B TeueHue 12 (J[BeHaamarn) MecsieB ¢ MOMEHTA €ro 3aKJIIOUSHUs, B
NOPSJIKE, YCTAHOBIIEHHOM II. 2. HACTOALIETO 10r0BOPA.

[lonoxxeHns dYacTW NEpBOM HACTOSIIETO IYHKTa HE MPUMEHSIOTCS MpU HapyLIEHUU
3aKa3yMKOM YCJIOBHMM OIIaThl CTOMMOCTH yciayr McnosHuTens, peaJn30BaHHBIX C PacCpOYKOU
matexa (1. 5.3 Hacrosiero Jlorosopa), 6osiee yem Ha 30 (Tpuanars) aHel nmoapsa. B atom ciydae
CPOK JEHCTBHS [OroBOpa HAYMHAET HCUYHUCIATBCA C MOMEHTa €ro 3aK/II4eHHUs B IOpSAKE,
YCTaHOBJEHHOM TJI. 2 HacCTOsILEero joroBopa, U naeiictByer mo 30 (Tpuauatelii) A€Hb €O JHS
HapyleHus 00s3aTeNbCTBa.

ITo ucreuenun cpoka neictBus JloroBopa m HeoOpamieHus 3aka3unka K VcrmomHuTenmo 3a
OKa3aHWeM YCIyr WM  KOTJa CTOMMOCTh (AaKTHYECKOrO0 PEMOHTa COCTaBMJA MEHbIIE, YeM
npejenbHas CTOMMOCTh PEMOHTA, yka3aHHas B 1. 3.2. [loroBopa, oOs3arenscTBa McrmomHUTENs 1o
HACTOSIIIEMYy JOTOBOPY mpekpamarTcsa. CepTudukaT Mo HCTEUEHWH Cpoka aercTtBusi Jlorosopa
AHHYJIMPYETCS U yIUIAYEHHBIE 3a HETO JIEHEXKHBIE CPEJICTBA HE Bo3Bpawatorcs [Tokynarento.

8.2. Ecitm  moroBOp pO3HMYHOW KyIUTH-TIpoJaXu ToBapa, Ha KOTOPBIH pPacHpOCTpaHSETCs
HACTOSIIIMK JI0TOBOp, OyAeT pacTOPrHyT /A0 HCTEYEHHS CpOKa JIEHCTBHSI HACTOSIIETO J0TOBOpa,
3aka3zuuk BIpaBe TpeOoBaTh y lcrmonHuTens Bo3BpaTa YIUIAu€HHOM JEHEXKHOW CyMMBbI 3a YCIyru
CepBuCHOI MporpamMMbl, yKa3aHHOH B KacCOBOM YEKE IPONOPLHOHAIBHO BPEMEHH, B TEUEHHE
KOTOPOro JieficTBoBan JloroBop, 3a BBIYETOM PACX0JI0B, IOHECEHHBIX VcIoMHUTENIEM IO JOTOBODY.

8.3. B cmyuae yrepu 3aka3umkom, BbiaHHoro emy Cepru¢ukara, mpu HIMYMM YeKa Ha



OIJIaTy yCIYrH, 3aKa3yvK BIpaBe oOpaTUThCs K VICTIOMHUTENIO Ui BOCCTAHOBICHHS YTEPSHHOTO
Cepruduxkara, o agpecy: r. Munck yi. Kanbapuiickas, 16, mom. 221.

8.4. B cnywasx otka3za VcnonHuTens OT BBINOJIHEHUS peMoHTa ToBapa Mo TEXHUYECKUM MU
(MIM) TEXHOJOTMYECKUM INPUYMHAM, B TOM 4YHCJIE B ciydae OTCyTcTBUA y VcnonHuTens 3amacHbIX
qacTeil (meraneil), HEOOXOAMMBIX JJIsi MPOBENEHHUS peMOHTa ToBapa, a TakkKe HeleIecoo0pa3HOCTH
IpoBeleHUs] peMoHTa ToBapa, Korzja HemocTarku ToBapa He MOryT ObITh yCTpaHeHbl 0e3
HECOpa3MEepHBIX pacxoloB (B pasMepe 65 % wum Oonee or crommoctd ToBapa), 3aKa3yWK MOMXKET
oOmensaTs ToBap Ha aApyroe aHajornyHoe oOOpyIOBaHHME C JAOIUIATOW C €ro CTOPOHBI Pa3HUIIbI
CTOMMOCTH cepTU(UKAaTa U CTOMMOCTH HOBOro oOopynoBanusi. Mubie ycnoBus oOmena Tosapa
OrOBAPUBAIOTCS CTOPOHAMHM JIOTIOJIHUTEIBHO.

8.5. 3aka3uMk He WMeEeT MpaBO NepeAaBaTh WM JEJIEeTHpOBaTh CBOM TIpaBa H/HIHU
00513aHHOCTH, YACTUYHO WUJIM B IIOJTHOM OOBEME.

8.6. Ecin kakoi-mmb0 TYHKT JIOTOBOpPAa OKaXETCS HEOCYIIECTBHMBIM C TOYKH 3pPEHHS
3aKOHOJATEIbCTBA, 3TO HE 3aTPAruBaeT OCTAJIbHbBIC IYHKTHI IOrOBOPA, KOTOPbIE OCTAIOTCS B CUJIE.

8.7. BsaumoorHomenuss ~ CTOpOH, HE  yperyJIMpoBaHHBIE  HACTOSAIIMM  JIOTOBOPOM,
periaMeHTHPYIOTCS IEHCTBYIOLIMM 3aKoHOaTenbcTBOM PecniyOnuku benapycs.
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